®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

28 nekabps 2013 roga N 442-03

POCCUUCKAA ®EQEPALINSA
®EAEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOMO OBCINY)XXUBAHUS FPAXIAH B POCCUNCKON ®EAEPALIVA

MpuHaT
locypnapctseHHon Jymon
23 pekabps 2013 roga

OpobpeH
Cosetom depepaunm
25 pekabps 2013 roga

Cnncok N3MeHsILNX JOKYMEHTOB
(B peqg. PepepanbHbix 3akoHoB oT 21.07.2014 N 256-93,
ot 14.11.2017 N 324-03, o1 05.12.2017 N 392-®3, ot 05.02.2018 N 15-03,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, o1 13.07.2020 N 190-®3,
ot 11.06.2021 N 170-93, o1 19.12.2022 N 553-03, ot 28.12.2022 N 570-93,
o1 28.04.2023 N 137-93)

Magea 1. OGLUUE NOJNOXEHUA
Crtatbs 1. lpeameT perynupoBaHusa HacTosiwero ®epnepanbHOro 3akoHa

1. Hactosawmin ®eneparnbHbiii 3aKOH yCTaHaBNUBAET:

1) npaBoBble, OpPraHW3aUVOHHbIE U 3KOHOMWYECKME OCHOBbI COLMANbHOTO OOCNYXXMBaHWS rpaxgaH B
Poccuinckon depgepaunu;

2) nonHomouus defepanbHbIX OPraHoB rOCyAapCTBEHHOW BriacTU M MONMHOMOYNS OpraHOB rocyAapCTBEHHOW
BrnacTtu cybbekTtoB Poccuickon Pegepaumnm B cdepe coumanbHoro obecnyxmBaHus rpaxaaH;

3) npaBa 1 06513aHHOCTIN Nonyyartenen coumarsnbHbIX YCNyr;
4) npaBa 1 0653aHHOCTW NOCTABLUMKOB COLMAIbHbIX YCIYT.

2. [encTtBune HacTosiwero deaepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxgaH Poccuiickon ®egepaunn, Ha
WMHOCTPaHHbIX rpaxkaaH v nuu 6e3 rpakgaHcTea, MOCTOSTHHO NPOXUBAKLLMX Ha TeppuTopun Poccuiickon ®egepaunm,
GexeHuUeB (Oanee - rpaxgaHe, rpaxaaHuH), a TakKe Ha PUONYECKMX NUL HE3ABMCMMO OT UX OpraHn3aLMOHHO-
npaBoBoM OpPMbl M UHAMBUAOYANbHbLIX MpeanpuHUMaTenei, OCYLLECTBASALWMNX couunanbHoe oOcnyXuBaHue
rpaxgaH.

Cratbsa 2. [lpaBoBO€ perynupoBaHue CoLMaribHOro o6¢cnyXXuBaHusa rpaxaaH

lMpaBoBoe perynMpoBaHWe couManbHOrO O6CNyXMBaHUA rpaXgaH OCYLIECTBMSIETCA Ha OCHOBaHWUM
HacToswero depepanbHOro 3akoHa, ApPYrnx denepanbHbiX 3aKOHOB U WHBbIX HOPMAaTUBHBLIX MPAaBOBbLIX aKTOB
Poccuiickon ®Pepepauumn, a Takke 3aKOHOB M WMHbIX HOPMATMBHBLIX MPaBOBbIX akTOB CyObekToB Poccuickon
depepayuu.

Ctatbs 3. OCHOBHbIe NOHATMUSA, ncnonb3yemMblie B HacTosiLem CDe,qepaanOM 3aKOHe
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

[nsa uenen HacTosdLero dJep,epaanoro 3aKOHa UCMnoJib3ykTCA crneaytoumne OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHOe ob6CnyxuBaHue) - AeATenbHOCTb Mo
NpefoCcTaBneHNIO colmarnbHbIX YCMYr rpaxaaHam;

2) coumanbHasa ycnyra - AeicTBMe unuM OeWCTBUS B cdepe couuanbHOro obCrnyXuBaHMs MO OKasaHWio
MOCTOSIHHOW, NEPUOANYECKON, Pa30BOI NMOMOLLU, B TOM YMCIIE CPOYHOW MOMOLUU, FPaKAaHUHY B LEeNsX yiyylleHns
YCMOBUIA €ro XXM3HEeAeAaTeNIbHOCTM U (MNN) pacLUMPEHUs] ero BO3MOXHOCTEN caMoCToATeNbHO obecneunmBaTb CBOU
OCHOBHbIE XW3HEeHHbIEe NOTPEeBHOCTH;

3) nonyyarernb couuanbHbIX YyCnyr - rpaxaaHWwH, KOTOprVI Npu3HaH HyXgawnwnmca B counalibHOM
OGCJ'Iy)KVIBaHVIVI N KOTOPOMY NMpenocTaBnATCA colnarnbHaa ycriyra uin counaribHble YCIyru;

4) nocTaBLUMK couMarnbHbIX YCNyr - OpUAMYEcKOoe NULO He3aBMCMMO OT €ro opraHvM3aunoOHHO-MPaBOBON
opMbl U (MNN) MHAMBMAYANbHBIN NPEANnPUHMMAaTENb, OCYLLECTBSIOWME coumansHoe 0bcnyXnsaHue;

5) cTaHOapT couuManbHOW YCNyrM - OCHOBHble TpeGoBaHWA K 0OGbeMy, NepuoaMYHOCTU U KavyecTBy
NnpeaocTaBneHnsl counanbHOW YCryri nomny4YaTento coumarnbHOW YCryr, YCTaHOBMEHHbIEe MO BMAaM coumanbHbIX

yenyr;

6) npocmnakTuka 06GCTOATENLCTB, OOYCMOBMMBAKOLWMX HYXAAEMOCTb B COLMaNbHOM OOCMyXMBaHWM, -
cucTeMa Mep, HanpaBMneHHbIX Ha BbISBMEHWE U YCTPaHEHWE MPUYUH, MOCIYXMBLUMX OCHOBAHWUEM YXYALLEHWUS
YCIOBUWN XKU3HEOEATENbHOCTU TpaXadaH, CHMXEHUS KX BO3MOXHOCTEW CaMOCTOATENbHO obecneymBaTb CBOM
OCHOBHbI€ XXMU3HEHHbIE MOTPEBHOCTN.

Ctatba 4. MpuHUMNbI coumnanbHOro o6CnyXXuBaHus

1. CoumnanbHoe OGCJ'Iy)KVIBaHVIG OCHOBbIBaEeTCs Ha cobniogeHun npae 4YenoBeka N yBaXeHnn OOCTOUHCTBaA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKkTtep U He aonyckaeT YHUXeHUa 4eCtn n JOCTOMHCTBa YeroBeKa.

2. CoumanbHoe obCcny>KuBaHMe OCyLLECTBSETCS TakKe Ha CNeayoLmMX NpyMHLmMnax:

1) paBHbIVI, cBOBOAOHbIN OO0CTyn rpaxgaH K coumanbHOMY OGCJ'Iy)KMBaHMIO BHE 3aBUCUMOCTKM OT UX MnoJia, pachl,
BO3pacTa, HaUuMOHAaJIbHOCTU, A3blKa, NMPOUCXOXOAEHUA, MEeCTa XUTENbCTBA, OTHOLWIEHUA K penuruu, y6e>|<,u,eHm7| n
NPUHaAANEXHOCTU K 0o0LecTBEHHbIM 0ObeAMHEHNSM;

2) agpecHOCTb NpefocTaBneHns coumanbHbIX YCyT;

3) I'IpI/I6J'Il/I)KeHHOCTb NOCTaBLUMKOB coUMalribHbIX YCIyTr K MeCTy XUTelnbCTBa nonyanenePl coumnanbHbIX YCIyr,
O0OCTaTO4YHOCTb KoJim4decTBa MOCTaBLMKOB CouMalbHbIX Yycnyr Ansd obecneveHus ﬂOTpGGHOCTeIZ rpaxpgaH B
counanbHoOM 06Cﬂy)Kl/IBaHI/IVI, AO0CTaTO4YHOCTb (bVIHaHCOBbIX, mMaTepunarnbHO-TEXHNYECKUX, KagpoBblX W
I/IH(bOpMaU,VIOHHbIX pecypCoB y NOCTaBLLMKOB COUMarnbHbIX YCIyT;

4) coxpaHeHwue npebbiBaHNS rpaxaaHuHa B NPUBbLIYHON BriaronpusiTHoW cpeae;

5) 10GPOBONBHOCTS;

6) KoHUOEHUNANbHOCTb.

Crtatbs 5. Cuctema coumnanbHOro obcnyxmBaHusi

Cuctema coumnansHoro obcnyxmBaHusi BktovaeT B cebsi:

1) dbegepanbHbIN OpraH UCMOMHUTENBHOW BNACTU, OCYLLIECTBSALWMIA OyHKLUUKM NO BbIpaboTKe n peanusaumm
roCy4apCTBEHHOW MONMUTUKM U HOPMaTUBHO-MPaBOBOMY PErynupoBaHuio B cdhepe coumanbHoOro obcnyxueaHus

(oanee - ynonHoMo4YeHHbIN hefeparnbHbii OpraH UCNONHUTENBHON BNacTw);

2) opraH rocyaapcTBeHHoW BnacTu cybwekta Poccuiickon ®epnepaunm, ynoriHOMOYEHHBIN Ha OCYyLLECTBEHNE
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

NpegycMOTPEHHbIX HacTosAwmm degepanbHbIM 3aKOHOM MOFIHOMOYMIA B cdepe coumanbHOro o6CnyXMBaHUS Ha
Tepputopun cybbekta Poccuiickon ®Pepepaumm (ganee - YNoNHOMOYEHHbIM opraH cybbekTa Poccuiickon
degepauun), B TOM YnCrie Ha NPU3HaAHWE rPpaxaaH Hy>XOalWwuMUcs B couuanbHOM oBCny>KMBaHWW, COCTaBEHNe
WHAUBMAYaNbHOW NPOrpaMmbl NPpegoCTaBneHnst coumanbeHbIX YCNyr (aanee - MHAMBUAyanbHas nporpamma);

(n. 2 B pea. degepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHumsaudum coumnarnbHOro 06CJ'Iy>KVIBaHVI9|, Haxogduwmneca B BeOeHun q)ep,epaanblx OopraHos
NCMOSTHUTENbHOW BNacTu;

4) opraHu3auumn coumanbHOro obcnyxmBaHus, Haxoaslwmecs B BegeHun cybbekta Poccuiickon deaepaumm
(oanee - opraHusaumm coumansHoro obcnyxmeaHus cyobekta Poccunckon denepaumm);

5) HerocynapcTBeHHbIe (KOMMepPYeCcKMe 1 HEKOMMEPYECKME) OpraHn3aLMmn coumanbHOro o6CnyxmBaHusi, B TOM
yncrne coumarnbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKUE OpraHM3aLum, NpeaocTaBnsiolme coumarbHble Yenyrm;

6) MHouBMAyanbHbIX NpeanpuHUMaTenen, ocyLeCTBAALWNX coLnanbHoe obCnyXuBaHme;

7) opraHu3aumm, KOTopble HaxoasTCA B BeAEHUN YNONTHOMOYEHHOTo opraHa cybbekTa Poccuiickon denepaumm
N KOTOPbIM B COOTBETCTBUM C HacTosimm degepanbHbIM 3aKOHOM NPeaoCTaBrneHbl NMOMHOMOYMS Ha NpU3HaHue
rpakgaH HyXXOallWMMUCs B coumanibHOM OOCNYXMBaHUM M COCTaBMeHME WHOUBMAOYanbHOW nporpaMMbl Ha
TEPPUTOPUSIX OQHOTO MIN HECKOMNbKUX MyHMLUMNasbHbIX 06pa3oBaHuil (fanee - ynonHOMOYEHHbIE OpraHM3aLmn).
(n. 7 BBegeH depepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdpmaeHUunanbLHocTb MH(popMaL MM o nony4vaTerie coumanbHbIX yCnyr

1. He ponyckaetcsa pasrnalieHne uHgopmaumnm, OTHECEHHON 3akoHoaaTenscTBoM Poccunckon depepauum K
nHdopmMaLmm KoHMPUOEHLMAaNbLHOro Xxapakrepa unu crnyxebHon uHdopmaumm, 0 nornyyarensx coumarnbHbIX YCryr
nvuamu, KOTopbIM 3Ta MHOpPMaLmnsa cTana M3BeCTHa B CBA3M C UCMOMHEHNEM NPOMECCMOHArbHbIX, CITYXEBHbIX 1
(vnn) mHbIX 0Bsi3aHHOCTen. PasrnaweHve nHdOpMauMm O nonyvaTtensx coumarnbHbiX YCNyr BrieyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuickon degepaumn.

2. C cornacus nony4vatens coumanbHbIX YCAYr UK ero 3aKOHHOTO npeacTaBuTens, JaHHOMO B MUCbMEHHON
dopme, gornyckaetcs nepepada nHdopmaumm O nornyvartene couuanbHbIX YCNyr gpyrmm nviuam, B TOM 4ucne
OOMKHOCTHBIM NnLaM, B MHTEpecax noryyaTerns coumarbHbIX YCNyr Unn ero 3akoHHOro npeacraBuTens, BKIIoYas
cpeactea MaccoBOW MHopMaumn n oduumnanbHbI CanT MocTaBLUMKa coumanbHbIX YCrnyr B MHAOPMaLNOHHO-
TenekoMMYHUKaumMoHHou cetn "MHTepHeT" (ganee - ceTb "NHTepHeT").

3. I'Ipep,OCTaBneHwe VIH(bOpMaU,I/II/I O nony4yarerne counanbHbIX yCnyr 6e3 ero cornacus nnun 6e3 cornacus ero
3aKOHHOIo npeacrtaBnTena OoNyCKaeTCA:

1) No 3anpocy opraHoB AO3HAHWSA U CMEACTBUS, Cyaa B CBS3W C NPOBeAeHUEeM paccrnenoBaHus unu cyaebHbIM
pasbupaTensCTBOM NGO MO 3anpocy OpraHoB MPOKYpaTypbl B CBA3M C OCYLUECTBMEHWEM VMU MPOKYPOPCKOro
Haa3opa;

2) Mo 3arnpocy MHbIX OPraHoB, HAAENEHHbIX MOMTHOMOYUAMMN MO OCYLLECTBIIEHMIO TOCYAAPCTBEHHOTO KOHTPOISA
(Hap3opa) B chepe coumnansHOro 06CnyXMBaHus;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MEXBEOOMCTBEHHOIO  MHEOPMAaLMOHHOIO
B3aMMOZENCTBUS, @ Takke npu perncrTpaumm cybbekTa nepcoHanbHbIX [AaHHbIX Ha eduMHOM nopTane
roCyapCTBEHHbIX U MyHULMNAMNbHBLIX YCYT U (UNK) pErMoHanbHbIX NopTanax rocyAapCTBEHHbIX U MyHULMNANbHbIX
ycrnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 oOpraHusauuMu NpefoCTaBleHWUsT TOCYAApPCTBEHHbIX U
MYHULMNAnNbHbLIX YCyT;

4) B UHbIX YCTAHOBIMNEHHbIX 3aKoHogaTenscTBOM Poccuinckon ®egepauun criyyasx.

Maga 2. NOJTHOMOYMA ®EQEPAJIbHbIX OPFTAHOB FOCYOQAPCTBEHHOM
BITACTU U OPTAHOB rOCYOAPCTBEHHOW BIIACTU CYEBEKTOB
POCCUUCKOU PENEPALIMA B COEPE COLMATIbBHOIO OBCNY>XXUBAHUA
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

Crtatbsa 7. NMonHomounAa deaepanbHbIX OpraHOB rocyAapcTBeHHON Bnactu B cdepe coumasnbHOro
obcnyxnBaHus

1. K nonHomounsam cbeaepanbHbiX OpraHOB rocyaapCTBEHHOW BnacTu B cdepe coumanbHOro o6cnyxvmBaHus
OTHOCATCS:

1) yCTaHOBMEHME OCHOB TOCYAapCTBEHHOW MOSMIUTVKM U OCHOB NPaBOBOIO PErynvMpoBaHusi B cdepe
coumarnbHOro 06CnyXMBaHUS;

2) yTBepXaeHne MEeTOAMYECKMX peKkoMeHAalMh NOo pacyeTy nogyLleBbiX HOPMAaTMBOB (OMHAHCUPOBAHUS
coumanbHbIX YCNyT;

3) yTBEpXKAeHME NPUMEPHOTO NepPeYHsT coumanbHbIX YCIyr Mo BUAAM CoLMaribHbIX YCyT;

4) ytBEpXOEHME Mnopsigka pasMelleHuss n oBHOBMNEHWS MHpOpMauMM O MOCTaBLUMKE COUMAnbHbIX YCAT,
BKIto4asd TpeboBaHMA K cogepkaHnio u (hopme NpeaocTaBneHns ykasaHHOW MHpopmMaumy, Ha oduumManbsHOM cante
nocTaBLUMKa coumnanbHbIX yCnyr B cetu "MIHTepHeT";

5) ynpaBeneHve denepanbHoi cOBCTBEHHOCTbLIO, UCMONb3yeMol B chepe coLmnanbHOro obcnyKnBaHus;

6) BegeHve eavHon degepanbHON CUCTEMbI CTAaTUCTUYECKOrO y4YeTa U OTYETHOCTM B cdpepe coumanbHOro
obcnyxumBaHus;

7) dbegepanbHbIf rocydapCTBEHHbIN KOHTPOMb (Haa30p) B cdepe coLmanbHoro obcnyKueBaHms;

7.1) co3gaHve ycrnoBun AN opraHu3auum nNpoBeeHUs HE3aBUCUMOM OLEHKM KadeCTBa YCIOBUIM OKa3aHuWs
YCIyr opraHvM3aLmsiMm coumanbHOro o6CnyxXnBaHus;
(n. 7.1 BBegeH dPegepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pea. PeaepanbHoro 3akoHa ot 01.05.2019 N 91-
®3)

8) mexpgyHapogHoe coTpygHuyecTBo Poccuickon Pefepauun 1 3aknodeHne MexayHapoaHbIX LOroBOpPOB
Poccuiickon depepaumm B cchepe coumanbHOro 06cnyXmnBaHms;

9) uHble oTHOcsILLMECH K cdhepe coumanbHOro 06CNyX1BaHUS U YCTAHOBMEHHbIE heaeparnbHbIMU 3aKOHaAMM
MONTHOMOUMSI.

2. K nonHomo4nsam YNOJTHOMOY€HHOIo c*)ep,epaanoro opraHa NCMNOMHUTENBbHOWN BIACTU OTHOCATCS:

1) BbipaboTka M peanu3aums rocygapCTBEHHON MONUTUMKU B cdepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMAnbHOr0 06CnyxmBaHus;

2) KoopaMHauusa OesTernbHOCTM B cdepe coumanbHoro obcnykmnBaHus, ocyLlecTBnsieMon deaepanbHbIMm
opraHaMu UCMOSTHUTENBHON BMACTM, UCMONMHUTENbHBIMM OpraHaMu rocy4apcTBEHHO BnacTu cybbekToB Poccuiickoi
depepaumnn, obLLEPOCCUACKMMUN OBLLECTBEHHBIMI OPraHU3aLUsSMU U UHBIMW OCYLLECTBNSIOWUMU OesATENbHOCTL B
cthepe coumanbHOro obCnyX1MBaHUA opraH13auusMu,;

3) meToguyeckoe obecnedeHve couuanbHOro OOCHyXMBaHUS, B TOM 4MCIle B 4acTu, Kacawolweincs
NpoUNakTUKN 06CTOATENLCTB, OGYCNOBNMBAIOLLMX HY>KOAAaeMOCTb B COLManbHOM 06CNYXUBaHUN;

4) yTBEepXxaeHue Flpl/IMepHOﬁ HOMEHKNaTypbl OpFaHI/l3aLl,l/Il7I coumnanbHoro 06CJ'Iy)KI/IBaHl/IF|;

5) yTBepXOeHWe MEeTOAMYECKMX pPeKoMeHAauuMi no pacyeTy noTpebHocTen cybbekToB Poccuiickom
depepauun B pa3BUTMM CETU OPraHU3aLuin coLmarnbHOro o6CnyXMBaHus;

6) yTBepxaeHWe MpaBwun opraHu3auuMy [eATenbHOCTUM OpraHu3auMii coumansHOro o6CnyXuBaHUs, KX
CTPYKTYPHbIX NofpasfeneHuid, koTopble BKMovaoT B cebsl pekoMeHayeMble HOPMaTvBbl LUTATHOW YMCIIEHHOCTHU,
nepeyeHb Heobxoaumoro o6GOpyAOBaHMS AN OCHALLEHUs OpraHuM3auuidi coumanbHoro obcnyXuBaHus, KX
CTPYKTYPHbIX NoApasaeneHuni;
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

7) yTBEpXOEeHUe peKOMEeHOYEMbIX HOPM MUTAHUSE U HOPMaTMBOB OOECMeYeHuns MSArkMM WHBEHTapem
nonyyartesnen couuanbHbIX YCIyr Mo oOpMaM CoLManbHOro o6CnyKMBaHus;

8) yTBEPXXAEHNE NPUMEPHOTO Nopsiaka NPeAoCTaBNEeHUS CoLMarnbHbIX YCIyT;

9) yTBepxaeHue nopsiaka OCYLIECTBIIEHUS MOHUTOPUHIA couManbHoro obcnyxuBaHuMsl B cybbekTax
Poccuiickoin ®egepaumn, a Takke dopM JOKYMEHTOB, HEOOXOAMMBIX SISl OCYLLECTBNEHMS Takoro MOHUTOPUHIA;

10) yTBEpXKOEHUE pekomeHaauun no (hopMMpOBaHMIO U BEOEHUI0 peecTpa NOCTaBLUMKOB COLManbHbIX YCryr
W perncTpa nonyyarenen coumanbHbIX yCnyr;

11) yTBEepxaeHve pekoMeHAauunin No opraHM3aumMn MexBedOMCTBEHHOMO B3avMOLENCTBUSA UCTONMHUTENMbHbIX
OpraHoB rocyaapcTBeHHOW Bnactu cybbektoB Poccuickon degepaumm npy npegoctaBrneHMn coumanbHbiX YChyr, a
TawKe MpW COAENCTBUM B MNpedoCcTaBfeHuy MeOULUMHCKON, MCUXOMOrMYECKoW, Negarornyeckon, Hpuanyeckon,
couMarnbHOM MOMOLLUM, He OTHOCHALLENCS K coumarnbHblM ycryram (CouuanbHOM COMPOBOXAEHUW) (Janee Takke -
coumnansHoe ConpoBOXAEHME);

12) yTBEpXXAeHMEe pekoMeHZauui Mo onpeaeneHnio MHAMBUAYanbHOM NoTPeGHOCTM B coumanbHbIX YCryrax
nonyyarernen couuanbHbIX YCyr;

13) yTBepxxaeHne opmbl 3asiBNeHns 0 NPeAoCTaBeHNN CoLManbHbIX YCNyr, NPUMeEpPHOn hopmbl Aorosopa o
npegocTaBneHnMmn coumnanbHbIX YCNyr, a Takke (popmbl MHOUBUAYaNbHON NPOrpaMmel;
(8 peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEpXOEeHne nopAagka HanpaesneHuna rpaxgaH B CTauuMOoHapHble opraHu3auunm counarnibHOoro
O6CJ'Iy>KVIBaHVIFI CO cneuwnaribHbiM counanbHbIM O6Cﬂy)KI/IBaHI/IeM;

15) yTBEpXAEHWE TMPUMEPHOro MOSIOKEHUS O MOMNEYNTENIbCKOM COBETE OpraHu3aumMum CcoumanbHOro
obcnyxumBaHus;

16) yTBepaeHne nopsiaka NpenocTaBneHnsl coumnanbHbIX YCIyr, a Takke nopsiaka yTBEpXKOeHUs NnepeyHs
coumarnbHbIX YCNyr Mo BAAAM coumarnbHbIX YCIyr opraH13aunsiMy coumanbHoro obenykmnBaHusl, HaxoasawmMMmncs B
BeAeHUN deepanbHOro opraHa UCMoNHUTENBHON BNacTu;

17) VHble NpegyCMOTPEHHbIE HOPMATUBHBLIMW NPAaBOBLIMU akTamu Poccunckon egepauumn NOTHOMOUUS.

Cratba 8. MonHOMoO4YMA OpraHOB rocyaapcTBeHHOMW Brnactu cyo6bektoB Poccuiickon Pepepauum B
cchepe coumnanLHOro o6cnyXmBaHuA

K nonHomo4unsim opraHoB rocyapcTBEHHOM BnacTu cyobekToB Poccurickon ®egepauum B ccpepe coumnansHoro
obCcnyXMBaHWsA OTHOCATCS:

1) npaBoBOe perynupoBaHuMe W oOpraHusauus couuanbHoro obcnyxuBaHus B cybbektax Poccuiickon
degepauun B Nnpegenax NOIHOMOYMIN, YCTAHOBMNEHHbIX HacToswmnM degepanbHbiM 3aKOHOM;

2) onpeaerneHve ynofiHOMOYEHHOIO opraHa cybobekTa Poccuickon ®Pefepaumm, a Takke npu HeobxoanMocTu
YMOSTHOMOYEHHOW OpraHu3auumy;
(n. 2 B pea. ®egepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopauHauus OeATenbHOCTU MOCTaBLUUKOB COLMAIbHbLIX YCIYr, OOLLECTBEHHbIX OpraHM3auuMn U UHbIX
opraHu3auumi, OCyLLEeCTBMAILWMX AeATeNbHOCTb B cdepe coumanbHoro obenyxmneaHus, B cybbekte Poccuiickon
depepauuy;

4) yTBepXOEHWe pernameHTa MEeXBEAOMCTBEHHOIO B3aMMOLEWCTBUS OPraHoB rOCYAapCTBEHHOW BracTu
cybbekTa Poccuiickon ®enepauum B CBA3N C peanunsaumen nonHoMoumnn cybbekta Poccuiickon ®enepauun B chepe
coumanbHOro 00CNyXMBaHNS;

5) yTBEpPXOAEHMEe HOpMaTuBOB LUTaTHOM YMCNEHHOCTU opransau,Mﬁ couunanbHoro OGCﬂy)KI/IBaHI/Iﬂ Cy6beKTa
Poccuinckon Cbep,epau,mm, HOpMaTMnBOB obecnevyeHust MSArkum MHBEHTapeM 1 niowagblo XUlbixX nomeLLeHnmn npum
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[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

npenocrtaBlieHnn counanbHbIX YCNyTr YKa3aHHbIMU OpraHn3aunamMu;

6) yTBepxOeHue HOPM MUTaAHUA B OpraHM3auusax couumanbHoro obcnyxmeaHusa cybbekta Poccunckon
denepauuu;

7) opmMMpOBaHWE W BeAeHMe peecTpa MOCTaBLIMKOB COUMAnbHbIX YCIyr M perucTpa nonyyarenen
coumarnbHbIX YCNyT;

8) paspabotka, puHaHCOBOe obecrnevyeHne W peanusauns pPernoHanbHbIX MPOrpamMm  COLMarbHOro
obcnyxumBaHus;

9) yTBepxaeHue 3aKoHOM cybbekTa Poccuiickon Pefepaumm nepeyHst coumarnbHbIX YCyr, peaocTaBnseMblx
MOCTaBLLMKaMK COLMAnbHbIX YCIYT, C y4ETOM NPMMEPHOTO NEPEYHsI CoLMarnbHbIX YCIyr Mo BuAaM coumanbHbIX YCNyr,
yTBEPXKOAAEeMOro B COOTBETCTBMM C NyHKTOM 3 yacTu 1 cTaTby 7 HacToswwero degeparnbHOro 3akoHa;

10) yTBEpXAEHME NopsaKa NpeoCTaBnNeHNs CouManbHbIX YCNyr NOCTaBLUMKaMU CoUMarnbHbIX YCyT;

11) ycTaHoBreHWe nopsiaka yTBepXKAeHus TapudoB Ha couMarnbHble YCIyrM Ha OCHOBaHWM ModyLlleBbIX
HOPMaTMBOB (OMHAHCUPOBAHUS CoLManbHbIX YCNyT;

12) yTBepxgeHue nopsigka opraHuM3aumy OCYLLECTBMEHUS PEernmoHanbHOro rocygapCTBEHHOIO KOHTPOINs
(Hap3opa) B cdepe coumanbHOro obcnyxmuBaHus C YykasaHuem opraHa cybbekta Poccuiickon depepauun,
YNOJTHOMOYEHHOTI0 Ha OCYLLUEeCTBITEHME Takoro KOHTPON4A;

13) ycTaHOBNEHWe NpeaenbHON BENUYMHbI cpeaHeayLLeBOro 4oXoAa AN NpefoCcTaBNeHnst coumarnbHbIX YCryr
6ecnnaTtHo;

14) yTBEepxaeHve pa3mepa nnatbl 3a NpegocTaBneHme coumarnbHbIX YCNyr U Nopsifka ee B3VMaHus;

15) obecneveHve OecnnaTHOro pJdocTyna K wuHGOpMauMM O MOCTaBLUMKAxX couuanbHbIX — YCIyR
npefocTaBnseMblX VMU COLManbHbIX YCryrax, Buaax couuanbHbiX YCMyr, Cpokax, nopsigke u 06 ycrnoBusX MX
npegocTasneHns, o Tapudax Ha 3TW ycrnyru, B TOM 4YWCMe Yepes cpefcrtBa MaccoBOW MHopmauuu, BKroYas
pasmMeLleHne nHpopmaumm Ha odunumansHbIX cantax B cetn "MIHTepHeT";

16) ycTaHOBNEHNE Mep coLManbHOM NOAAEPXKKMA U CTUMYNNPOBaHUA pabOTHMKOB OpraHM3aunii CoLmanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon ®enepaunu;

17) opraHusauusi npodeccuoHanbHoOro obyyeHusi, npogeccuoHansHoro obpasoBaHUs M OOMOMHUTENBHOIO
npodeccuoHanbHoro obpasoBaHns paboTHNKOB NOCTABLLMKOB COLMArbHbIX YCNYT;

18) BeeHue yyeTa 1 OTYETHOCTU B cdhepe coumanbHoro obcnyxmeaHusa B cyobekte Poccuiickon ®egepauuu;

19) yCTaHOBIIeHne nopsagka peanunsadun nporpavm B ccbepe couunanbHoro O6CJ'Iy)KVIBaHMﬂ, B TOM 4ucne
MHBECTULMOHHbIX NporpamMmm;

20) opraHusaumMs  NOOOEPXKKM  COLMANbHO  OPUMEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHu3auun,
GnarotBopuTenen u AobpoBonbueB (BONMOHTEPOB), OCYLUECTBASAWLWNX AEATENbHOCTb B cdepe coumarnbHOro
obcnyxmBaHusa B cybbektax Poccuiickon degepauumn B COOTBETCTBUM C begepanbHbIMM 3aKOHaMU U 3aKOHaMMU
cybbekToB Poccuiickon ®eanepaunu;

(8 pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka 1 peanusaums MEPONPUSTUA N0 POPMUPOBAHUIO U Pa3BUTUIO PbiHKA COLMAnbHbIX YCIyT, B
TOM YmChe Mo pasBUTUIO HEFOCYAAPCTBEHHbLIX OPraHn3aLmii coLmnanbHOro obcnyXnuBaHus;

22) pa3paboTka 1 anpobaunsa MeToavK U TEXHOMNOruii B cdepe coLmarnbHOro 06CnyXmBaHus;

23) yTBepxaeHWe Mopsidka MEexXBeOOMCTBEHHOIMO B3aVMOAENCTBMS OpraHoB rOCyAapCTBEHHOW BRnactu
cybbekToB Poccuiickon ®egepauny npy NpegocTaBieHny coumarnbHbIX YCITyTr U COLManbHOro COMPOBOXAEHNS;
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24) yTBEpXOEHWe HOMEHKNaTypbl OopraHuM3auun couunanbHoro obcnyxmBaHus B cybObekTe Poccuiickon
depgepauuu;

24 1) co3gaHue ycrnoBun Ans opraHnsaumnm NpoBeaeHns He3aBUCUMMOWN OLIEHKU KadeCTBa YCroBuIA OKasaHus
yCrnyr opraHvM3aLmsiMm coLmansHOro o6CcnyxnBaHus;
(n. 24.1 BBegeH PenepansHbiM 3akoHoM OT 21.07.2014 N 256-03; B pen. ®epepansHoro 3akoHa ot 01.05.2019 N
91-03)

25) nHble NonMHoOMO4Us, NPeayCMOTPEHHbIE HacToswmnm PeaeparnbHbiM 3aKOHOM U ApYrMMn doefepanbHbiMy
3aKoHamu.

Mmasa 3. NPABA U OBA3AHHOCTU NONYYATENEN COLUUANBHbIX YCNYT
Crtatbs 9. [paBa nony4yatenen counanbHbIX ycnyr

Monyyartenu coumanbHbIX YCNyr MMeoT NpaBo Ha:

1) yBaxutenoHoe 1 ryMaHHOE OTHOLLEHNE;

2) nony4veHne BecnnaTHO B AOCTYMHOW hopme MHOpMaLMu O CBOUX MpaBax U 00A3aHHOCTAX, BMAax
coumnanbHbIX YCIyr, cpokax, nopsake n ob ycnoBusX MX NPegocTaBreHws, o Tapudax Ha 3Tu ycnyrm n 06 umx

CTOMMOCTU Ona nojny4dyartena couualbHbIX YCIyr, O BO3MOXHOCTU MOJTy4YEeHNUA 3TUX yCnyr OecnnaTtHo, a TaKkke o
nocTaBLMKax counarnbHbIX YCNYT;

3) Bbl60p nocTaBLUMKa Unn NnoCTaBLLMNKOB COUManbHbIX YCNyr;
4) OTKa3 OT npeaocTaBiieHNA counaribHbIX YCIyr;

5) sawuTy CBOMX MpaB W 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKkoHoAaTenbCTBOM Poccuickomn
depepauuy;

6) y4vyacTtune B COCTaBlieHUN nHamBunayarbHbIX NporpamMmm,

7) obecneveHune YCﬂOBMVI I'Ipe6bIBaHI/IFI B OpraHm3aumdax coumnanbHoro O6CJ'Iy)KVIBaHVIFI, COOTBETCTBYHOLNX
CaHUTapHO-TUTMEHNYECKNM Tpe6OBaHMF|M, a Takke Ha Hagnexawmmn yxoa;

8) cBobogHoOe nocelleHne 3aKOHHbIMW MpeacTaBUTENAMW, agBokaTtamu, HoTapuycamu, npegcTaBuUTensmu
06LLECTBEHHBIX U (MNK) MHBIX OPraHM3aLuii, CBALLLEHHOCTTY>XUTENSIMU, @ Takke POACTBEHHUKAMU U APYTMMU NLamMn
B OHEBHOE 1 BEYEPHEE BPEMS;

9) coumnanbHOe CONPOBOXAEHNE B COOTBETCTBUMN CO cTaTbel 22 HacToawero denepanbHOro 3akoHa.
Crtatbs 10. O6s3aHHOCTM Nony4aTenen coumanbHbIX yCnyr

MonyyaTtenu coumanbHbIX ycnyr 06583aHbI:

1) npenocTaBnATb B COOTBETCTBMU C HOPMAaTUBHLIMU NMpaBOBbIMWN aKTaMu cy6be|<Ta Poccuinckon CDe,u,epau,MM
cBefeHnA N JOKYMEHThI, Heobxoanmble Ans npenocrtasneHna coumnanbHbIX YCNyr;

2) CBOEBPEMEHHO WH(OPMUPOBATL MOCTABLUUKOB COUMArbHbIX YCnyr o6 u3mMeHeHun o6CTOSTENbCTB,
obycnoeBnmBawLLMX NOTPEOHOCTbL B NPEAOCTaBNEHNN COLMarbHbIX YCITYT;

3) cobnopgatb ycnosua goroeopa O npenoctaBiieHUU coumanbHbIX YCnyr, 3aKrni4YeHHOro C nocTtaBLUMKOM
coumanbHbIX ycnyr, B TOM 4ucrne ceoeBpeMeHHO n B NOJTHOM ob6beme onnavnmBaTb CTOMMOCTb npeanocTaBliEHHbIX
coumanbHbIX yCnyr npu nx npegoctaBneHnn 3a nnarty unn 4actu4Hyro nnary.

maea 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
MOCTABLUMKOB COLUATIbHbIX YCNYT
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Cratbsa 11. MpaBa nocTaBWMKOB COLMarnbHbIX YCNyr
1. MocTaBLWMKM coumanbHbIX YCryr UMET NpaBo:

1) s3anpawwuBaTb COOTBETCTBYIOLUME OpraHbl rOCYAapCTBEHHOW BRAacTW, a TakkKe opraHbl MECTHOro
camoynpaBneHns 1 Nosy4artb OT Yka3aHHbIX OpraHoB MHGOpMaLMIo, HeoBXxoaMMYHO AN OpraHn3auumM counanbHOro
obcnyxmMBaHus;

2) oTKasaTb B NpefoCcTaBneHny coLmanbHON ycnyri nonydarento counanbHbIX YCNyr B Criydae HapyLeHns nv
YCIOBWU A0roBopa O NpeaoCTaBneHnn coumnanbHbIX YCNYT, 3aKMOYeHHOro ¢ nonyyatenemM coumanbHbIX YCnyr Unm
€ero 3aKOHHbIM MpeacTaBUTENEM, a Takke B Chnydae, NpegyCMOTpPeHHOM 4acTbio 3 cratbum 18 HacTosdwero
deaepanbHOro 3aKoHa;

3) ObITb BKIMHOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmanbHbIX yCryr cybbekta Poccuiickoin denepaunu;

4) nony4yaTb B TeYeHuWe OBYX paboymx AHEN MHAOPMALMIO O BKITHOYEHUW UX B MepedYeHb PEeKOMeHAyeMbIX
MOCTaBLUUKOB COLManbHbIX YCyT.

2. MNocTaBWwmKN coumanbHbIX ycnyr BrnpaBe npenoctaBnATb rpaxgaHamMm no Ux XenaHuko, Bblpa>XeHHOMY B
NMUCbMEHHOW NNK SﬂeKTpOHHOVI cbopme, AOnNOoJiHUTEINbHbIE COoUMalbHbIE€ YCITYyTM 3a nnary.

Ctatba 12. 0653aHHOCTU NOCTABLMKOB CoLMarnbHbIX YCIyr

1. MNocTaBLMKKN coumanbHbIX yeryr 06s3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmm PenepanbHbIM 3aKOHOM, APYrUMM
degepanbHbIMM  3aKOHaMK, 3aKOHaMW W UHBIMW HOPMAaTMBHbLIMW MNPaBOBbIMM akTamu cybbekta Poccuickon
depepauuu;

2) npegocTaBnATb couManbHble YCNyrM nofyyaTensam coumanbHbIX  yClyr B COOTBETCTBUM C
MHOVBMAYaANbHBIMUY NPOrpaMMamu 1 YCroBUSIMU IOTOBOPOB, 3aKMIOYEHHbIX C MoMyYaTensamMmu coumarnbHbIX YCnyr unm
NX 3aKOHHbLIMW NPEeACcTaBUTENaAMU, Ha OCHOBaHUM TpeGoBaHui HacTosero GefepanbHOro 3aKoHa;

3) npenocTaBnATb CPOYHbIE COoUMalribHble YCIyrn B COOTBETCTBUN CO ctatben 21 HacToswero d)e,qepaanoro
3aKOHa;

4) npepocTtaBnatb 0ecnnatHoO B OCTYMHOM ¢hopMe nonydarensam couunanbHbIX YCNYr UM MX 3aKOHHbIM
npeacrtaBuTensMm nHopmaumo 06 nx npaeax M 06A3aHHOCTSX, O BUAAX COLManbHbIX YCyr, CpoKax, nopsake n ob
YCIOBUSIX UX NPEAOCTaBeHUs, 0 Tapudax Ha 3TK ycrnyrm u 06 ux CTOUMOCTK AN1S nonyyaTens coumnanbHbIX YCnyr
nmnbo 0 BO3MOXHOCTU Nofy4vaTb Mx 6ecnnartHo;

5) ucnonb3oBaTb MHOPMaLMIO O Mofy4YaTensx couuarnbHbIX YCNyr B COOTBETCTBUM C YCTAHOBMEHHbIMU
3akoHogdaTtenbcTBOM Poccuiickont ®egepaumm o nepcoHanbHblX AaHHbIX TpeboBaHMAMU O 3alUMTe NepcoHarnbHbIX
[JaHHBIX;

6) npepocTaBnsATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®egepauun uHdbopmaumio ans
opMMpPOBaHUSA perncTpa nomnyyarenen coumanbHbIX YCIyrT;

7) OCyLlecTBNSATb couMarnbHOe COMPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 Hactosiwero PegeparnbHOro
3aKOHa;

8) obecneuymBaTtb nony4varendam couuanbHbIX YCnyr cogencrteve B NpoxXoXxXageHunn MeanKo-coLmansHom
9KCNepPTU3blI, ﬂpOBOﬂ,I/IMOVI B YCTaHOBJIEHHOM  3aKOHOAATellbCTBOM Poccwuinckon <De,u,epau,|/|w nopaake
d)eﬂepaﬂbelMM yypexgeHnamm MeANKO-coLMarnbHOm 9QKCNEePTU3bI;

9) npedocTaBnsaTb NonyvaTensam couuanbHbIX YCIyr BO3MOXHOCTb MONb30BaTbCs yCnyramu CBA3M, B TOM
yucrie cetn "VIHTepHeT" u ycnyramm NOYTOBOW CBA3W, MPW MOMYYEHUU YCryr B OpraHusaumsix couuansHoro
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obcnyxmMBaHus;

10) BbIAENATHL Cynpyram, NpOXMBatoLLIMM B OpraHvM3aL/mMm couuanbHOro 06CnyxmBaHus, U30fIMPoBaHHOE Xuroe
nomeLleHme st COBMECTHOIo NPOXMBaHWS;

11) obecneymBaTtb nony4vyarenam couunarnbHbIX YCIyr BO3SMOXHOCTb CBOOOOHOrO MOCELLEHUST NX 3aKOHHBIMMU
npeacraButTendamMn, agBokatamMmu, HOTapuycamu, npeacrtaBUTENAMU 06LECTBEHHbIX U (VIJ'IVI) NHbIX Opl'aHI/I3aLI,VIl7I,
CBALLEHHOCNYXXUTENAMU, a TakKXKe poACTBEHHUKaMn 1 OpyrmMmn nmuamMmm B JHEBHOE U BE4YEepHee BpeEMA,

12) obecne4vnBaTb COXPaHHOCTb NINYHbLIX BELLEN U LIeHHOCTEN nonyvaTenen coumnanbHbIX YChyr;

13) WCMNONHSATb MHble 00S13aHHOCTU, CBSI3aHHbIE C peanm3au,l/|el7| npas nonyaneneVl coumnanbHbIX yCnyr Ha
coumnanbHoe O6CJ'Iy)KVIBaHVIe.

2. NocTaBLWwmKM coumnanbHbIX ycnyr npu okasaHunn coumnanbHbIX yCNyr He BnpaBe:

1) orpaHmn4meaTthb npaea, cB06OAObl U 3aKOHHbIE NHTEpeEeCHI nonyanenePl coumnanbHbIX yCIyr, B TOM 4uUCIe npu
Mcnonb3oBaHMN NeKapCTBEHHbIX NpenapartoB And MeANLUMHCKOIo NpuMMeHeHna;

2) NPUMEHATb cbmsmquKoe U ncmxomnornyeckoe Hacumnme B OTHOLLEHUN nonyaneneﬁ counanbHbIX yCcnyr,
gonyckatb ux ockopbnenue, rpyboe obpalleHue ¢ HUMK;

3) nomelwatb OeTel-UHBaANMWAOB, He CTpadalolyX MCUXUYECKMMU pacCTpoiicTBamMu, B CTauMOHapHble
opraHusaummn coumarnbHOro 06CNyX1UBaHus, NpeaHasHavyeHHble Ons AeTel-MHBanMaoB, cTpagarowmnx NcMxm4eckumMmm
paccTpoicTBaMm, 1 Hao6opoT.

Ctatba 13. UHdOpMaLMOHHAA OTKPLITOCTbL NOCTABLYMKOB COLManbHbIX yCnyr

1. MNocTaBwmkn coumanbHbIX yCryr (hOpMUpPYIOT 0BLLEeAO0CTYMHbIE MHAPOPMaLMOHHBIE PECYpChl, coaepXaluue
NMHMOPMaLMIO O OeATENbHOCTU 3TUX NMOCTAaBLUMKOB, U 0BecnevmBaloT AOCTYN K AaHHbIM pecypcam MOocpeacTBOM
pasMelLeHns MX Ha MHAPOPMAaLMOHHBLIX CTEHAAX B MOMELLUEHUSX MOCTaBLUMKOB COUManbHbIX YCIyr, B cpeacTBax
mMaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4yucne Ha oduumanbHOM canTe opraHvsaumu coumarnbHOro
obcnyxmBaHus.

2. MNocTaBLWymKN coumanbHbIX ycnyr 06ecneynBaT OTKPbITOCTb U AOCTYNHOCTb MHGOOPMaLUK:

1) o gaTte rocygapCTBEHHOW peructpaunu, ob ydpegutene (ydypeautensix), 0 Mecte HaxoxaeHus, dunuanax
(Mpu nx Hanu4uum), pexnme, rpacduke paboTbl, KOHTaKTHbIX TenedoHax n 06 agpecax 3NEeKTPOHHOWN NOYTHI;

2) O CTPYKTYpe n 006 OopraHax ynpasleHua opraHmsauum coumaribHoro O6CJ'Iy)KI/IBaHVIﬂ;

3) o dopme coumanbHOro o6CnyXMBaHMSA, BuOax coumarnbHbIX YCMyr, nopsake M 06 ycrnoBusX KX
npegocTaBneHuns, o Tapudax Ha coumnanbHble YCryru;

4) 0 uYMCNeHHOCTM nonyyaTtenei couuanbHblX YCryr no dopmaM couuanbHOro obCrnyXMBaHWA U BMaam
coumarnbHbIX YCNyr 3a cyeT OHmKEeTHbIX accurHoBaHuii GlogkeToB cybbekToB Poccuiickoli denepauum U B
COOTBETCTBMU C JOrOBOPaMM 3a CYET CPeAcTB DU3NYECKUX NULL U (UTK) IOPUANYECKUX NTULL;

5) o pykoBoauTene, ero 3amecTuTensix, pykoBogutensax unuanos (Mpu MX HamMyuu), O NepcoHarbHOM
cocTaBe paboTHMKOB (C YKazaHUeM C MUX corfnacus ypoBHs obpasoBaHusi, kBanudukauum n onbita padoTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM oOOecnedeHMn npenocTaBleHnst  coumarnbHbiX — yCnyr — (Hanuuue
060pyaoOBaHHbIX MOMELLLEHMI ANS NPedoCTaBNeHns coumanbHbIX YCyr, B TOM Yucrie 6ubnmoTtek, 0ObeKToB cnopTa,
HanuumMe cpencTB OOy4YeHUs M BOCMUTAHWS, YCIOBUS MUTAHUA M obecneyeHne oxpaHbl 300pOoBbs Mornyvartenen
coumarnbHbIX YCNyr, AOCTYN K WH(OPMAUMOHHLIM CUCTEMaM B cdepe couumanbHOro OOCNyXMBaHWS U CeTn
"UHTepHeT");

7) o KonuyecTBe CBOOOAHLIX MECT ANs MpUeMa nonyyarenei couuanbHbiX yCryr no oopMamM couuansHoro
obcnyxuBaHus, UHAHCUPYeMbIX 3a CYeT GIMKETHbIX acCUrHoBaHUi OromxeToB cybbekToB Poccuiickoii
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CDe,qepau,MM, a TakKkKe onJjiadmBaemMblX B COOTBETCTBUM C OOroBopamMun 3a CHeT CcpenctB CbVI3VI‘-IeCKVIX g mn (VIJ'IVI)
ropnanyecKkmnx nunu;

8) 06 obbeme npegocTaBnsgeMbIX CoLManbHbIX YCyr 3a CHET BH00KETHBIX aCCUTHOBAHMIN BIOAXKETOB CyObLEKTOB
Poccunckon ®epepauun n B COOTBETCTBUN C AOrOBOPaMM 3a CYET CPeACTB (PU3NYECcKnx nuu n (Mnu) puanyecknx
ny;

9) 0 HaNMuUN NMLEH3NA Ha OCYLLECTBINEHNE OEATENbHOCTU, NoAnexallen NMMUeH3NpoBaHNio B COOTBETCTBUM
C 3akoHogartenscTBoM Poccuickon ®egepaumm;

10) 0 hMHaAHCOBO-XO3ANCTBEHHON AEATENBHOCTY;

11) o MpaBunax BHYTPEHHEro pacrnopsiika Ans nofy4yateneil coumasnbHbIX YCIyr, NpaBuiiax BHYTPEHHEro
TPYOoBOro pacrnopsiaka, KOnnekTBHOM JOrOBOPE;

12) 0 Hann4yumM NnpeanucaHnii oOpraHoB, OCYLLECTBASOLLMX FOCY4apCTBEHHbIN KOHTPOIb B cdhepe coumanbHOro
obcnyxmBaHusi, 1 0T4ETOB 06 UCNOMNMHEHWM YKa3aHHbIX NPeanUCcaHui;

12.1) o0 NnpoBeaeHNM HE3AaBUCUMOW OLIEHKM KadyecTBa YCMOBWUIA OKa3aHUs YCNyr opraHM3aunsiMmM coLmanbHOro
obcnyxmMBaHusi, KOTopas onpeaensieTcsl ynoTHoOMOYEHHbIM deaeparnbHbIM OpraHoOM UCMONTHUTENBHOW BRAcTK;
(n. 12.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B peg. PegepansHoro 3akoHa ot 01.05.2019 N
91-03)

13) 06 wHOM wWHGOpPMaLMK, KOTOpasd pasMeLlaeTcs, OnyONMKOBLIBAETCS MO PELIEHM0 MNOCTaBLuMKa
coumnanbHbIX ycryr U (unu) pasmelleHve, onybrnMkoBaHWeE KOTOPOW SIBNSIOTCA 00s3aTenbHbIMU B COOTBETCTBMU C
3akoHopaTtenbcTBoM Poccunckon denepaumu.

3. WHdpopmauus v OOKyMEHTbI, yKasaHHble B 4YacTW 2 HacTosLen cTaTbW, noanexar pasMelleHuio Ha
odhmumansLHOM canTe NocTaBLUMKa coumanbHbiX yenyr B ceTn "MHTepHeT" n o6HOBNEHUIo B TedeHme aecaTn pabounx
OHEN CO OHSA MUX CO34aHUs, MONYYEHUS NN BHECEHWUSI B HUX COOTBETCTBYIOLLMX U3MEHEeHMN. [1opsaaok pasmeLleHns
Ha oduumanbHOM canTe NoCTaBLUMKa coumarnbHbIX yenyr B cetn "MIHTepHeT" n obHOoBReHns nHdopmaumm o6 atom
nocTaBLUuKe (B TOM Yuicne cogepkaHue yka3aHHOW uHdopmaumm n opma ee npeaocTtaBneHus) yTBepxaaercs
YMONMHOMOYEHHbBIM defiepanbHbIM OPraHoM UCTOMHUTENBLHON BiacTu.

4. YTtpatun cuny. - ®eaepanbHbii 3akoH oT 05.12.2017 N 392-03.
Maea 5. MTIPEAOCTABNEHUE COLIMATIBHOINO OBCNYXXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefocTaBneHnn counanbHOro o6cnyXxuBaHus

OcHoBaHMeM Ansi pacCMOTPEHUs BOMpoca O MNPEAOCTaBEHUM COUMANnbHOIO 0OCHYyXUBaHUA SABMSETCH
nogaHHoe B MMUCbMEHHOW UIN 3NEKTPOHHON hopMe 3asiBlieHne rpaxkgaHuHa Uy ero 3akoHHOro npeacTaBUTENs O
npenocTaBneHMn couunansHoro obcnyxmeaHua nNubo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalleHve
rocy4apCTBEHHbIX OpraHoB, OPraHoB MECTHOIO CaMoynpaBneHusl, 0bLLEeCTBEHHbIX 0ObeANHEHWI HEMOCPEACTBEHHO
B YMOMTHOMOYEHHbIN opraH cybbekta Poccuiickon Pegepauun MM YNOSIHOMOYEHHYH OpraHusauuio nmMbo
nepefaHHble 3asiBrieHe Uy obpalleHne B pamkax MeXBedoMCTBEHHOIO B3aMMOLENCTBUS.

(B peq. ®PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. NpusHaHue rpaxgaaHMHa HYXXAaKLWUMCA B coLMaribHOM 006Cny)XXuBaHUU

1. MpaxgaHWH MPU3HAETCA HYXXOALWMUMCA B couuanbHOM OGCRyXWBaHWM B CrydYae, €Cnun CyLIecTBYIOT
crieqyroLie oB6CTOATENbCTBA, KOTOPbIE YXYALIAT UMW MOTYT YXYALIMTL YCMOBUS €ro XU3HeO0eAaTeNnbHOCTU:

1) nonHaa unn 4actuyHada ytparta CNoCcoBHOCTN MO0 BO3MOXHOCTU OCyLUEeCTBIATb CaMOO6CJ'Iy)KI/IBaHI/Ie,
caMoCToATEeNbHO NepeaBuraTbCcA, obecrneymBaTb OCHOBHbIE )XU3HEHHbIE ﬂOTpe6HOCTl/I B cuny 3aboneBaHus, TpaBMbl,
BoO3pacTta Ui Hanndna nHBanugHoCTu;

2) Hann4ne B cemMbe uHBanNnga unn mHBanmpgoB, B TOM 4ucne pe6eHKa-V|HBaan,a unu geten-uHeBanuaos,

www.consultant.ru CtpaHuua 11 u3 28
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DB8EA5A0D57C610706889C4C2B3AEDBFADA671F766A9112D41BBA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBFEA590C5FC310706889C4C2B3AEDBFADA671F766A9110D51CBA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBFEF5C0658CA10706889C4C2B3AEDBFADA671F766A9110D51DBA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DB8EA5A0C5FC210706889C4C2B3AEDBFADA671F766A9112D41ABA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DB5E15C025EC84D7A60D0C8C0B4A184EDDD2E13776A9110D016E594625CC73A1C08FC775EEAFF67X4iEN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBEE058025EC210706889C4C2B3AEDBFADA671F766A9110D515BA91774D9F351B13E27245F6FD654FXAiDN

®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

HYyXOakwnxcda B NOCTOAHHOM NOCTOPOHHEM yXo4e;

3) Hannune pebeHka unu geten (B TOM YNCne HaxXOAsLWUXCS NOo4 ONEKOW, NONeYUTENbCTBOM), UCMbIThIBAOLLMX
TPYQHOCTM B coLManbHOM agantauuu;

4) oTcyTCTBME BO3MOXHOCTM obecrneyeHus yxoaa (B TOM uucrie BPEMEHHOro) 3a MHBaNMaoM, peGeHKoM,
[AETbMU, a TaKkKe OTCYTCTBME NOMEYEeHUs: Hag HUMU;

5) HanuMyue BHYTPUCEMEWHOINO KOHMNUKTA, B TOM YUCME C NuuaMy C HApKOTUYECKOM WUNU ankoronbHOn
3aBUCUMOCTbIO, NMLUaMN, UMELMMUN NPUCTpacTMe K asapTHbIM Urpam, nuuamu, CTpagarowmMmn ncuxmyeckumm
paccTponcTBaMu, Hanmyme Hacunus B CEMbE;

6) oTCyTCTBME OMNPEAENEHHOIO MECTa XUTENbCTBA, B TOM YnCrie Y Nvua, He JOCTUrLLIEro Bo3pacra ggaguatm
Tpex feT v 3aBepLuMBLLEro npebbiBaHWe B opraHu3auun Anst AeTen-cMpoT U AeTen, ocTaBwmnxcs 6e3 noneyeHus
poouTenen;

7) oTcyTcTBUE paboThl U CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume WHbIX OBCTOATENLCTB, KOTOpbleé HOpPpMAaTUBHbIMW MpPaBOBbIMU aKTamMun Cy6'beKTa Poccuiickon
CDep,epau,MM NPU3HaHbl yXyawanwmnmMmm nnm CMocoBHbIMMK YXyOWnTb YCNOBUA XKNU3HEOEATENIbHOCTU rpaXxaaH.

2. YnomHomoyeHHbI opraH cybbekta Poccuickon ®Pegepauum vnmM  ynornHOMOYEHHas oOpraHv3auus
MPUHUMAIOT peLlEeHne O MPU3HAHUK rpaxgaHuHa HyXaalWwmMes B coumanbsHoM obcnyxusaHum nmbo o6 oTtkase B
coumnansHoM 0BCnyXunBaHWM B Te4eHue nNatu paboumx gHen ¢ gaTtbl nogadm 3aserneHns. O NpUHATOM pelleHuu
3asBuTENb MHOPMUPYETCA B MUCbMEHHOW UK 3NEKTPOHHON dhopme. PelleHne 06 okasaHUM CPOYHbIX CoLMarnbHbIX
ycnyr NpUHMMaeTCs HeMeaIeHHO.

(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PelueHne 06 oTkase B coumanbHOM 06CnyxmMBaHMn MoxeT BbiTb 06xanosaHo B cygebHom nopsgke.
Cratbsa 16. UHanBMayanbHas nporpaMmma

1. MHLI,VIBI/ID,yaJ'IbHaFI nporpamma 4BndeTcda OOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma couunanbHoro
O6CJ'Iy>KVIBaHI/IFI, BUObl, 00beM, nepnoanyHOCTb, YCIOBUA, CPOKM NpenocTtaBrieHna counalrnbHbIX YCNyr, nepeyeHb
pekomMmeHagyeMbIX NOCTaBLUMKOB cOUMalibHbIX YCNyr, a TakKkKe Meponpuatua no couunaribHOMY COMNpOBOXAOEHWUIO,
ocyulecTtBlsdemMble B COOTBETCTBMN CO cTatben 22 HacTosLero CDe,qepaanoro 3aKOHa.

KoHcynbraHTlnoc: npumedaHme.
C 01.09.2020 po 01.01.2025 4. 1.1 ct. 16 pewcTByeT B OTAenbHbIX CybObekTax P®, nepevyeHb KOTOPbIX
yTBepxaaetca Npasutenscteom PO B cootBeTcTBMM C Y. 1 CT. 28 ®3 o1 13.07.2020 N 189-93.

1.1. B cny4ae NpuHSATUSA OpraHoOM rocyaapcTBEHHOW BrnacTu cybbekta Poccuickon degepaumm peleHus ob
opraHMsaumMM OKasaHus rocy4apCTBEHHbIX (MyHUUMNAnNbHbLIX) YCNyr B couuanbHoW cdepe, MNPUHATOrO B
COOTBETCTBUM C YacTbio 3 cTatbn 28 PenepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHMLMNANLHOM) COLManbHOM
3aKase Ha OKasaHuWe roCcydapCTBEHHbIX (MyHMUMNanbHbIX) YCnyr B coumanbHoW cdpepe”, uHaMBuayanoHas
nporpaMmma MUCnonb3yeTcsl Kak counanbHbIn cepTudmkaT Ha NonyyYeHne rocyqapcTBEeHHOM (MyHMLMNANbHOW) yCnyrm
B coumansHom caepe.

(vacTb 1.1 BBegeHa PegepansHbiM 3akoHoM oT 13.07.2020 N 190-$3)

2. HpueuayanbHas nporpaMmMa COCTaBseTcsl UCX0As U3 NOTPeBHOCTM rpaxaaHuHa B coumarnbHbIX yenyrax,
nepecmaTpuBaeTcs B 3aBUCUMOCTM OT U3MEHEHUS 3TOW NOTPEBHOCTU, HO He pexe YeM pa3s B Tpu roga. MepecmoTp
UHOMBMAYaNbHOW NporpaMMbl  OCYLLECTBMSETCA C YY4eTOM pesynbTaToB peanun3oBaHHOW WMHAMBUOYanbHON
nporpammei.

3. MHLI,VIBI/Ip,yaJ'IbHaFl nporpamma Ana rpaxpaaHnHa WM ero 3akKoOHHOro npegcrasutenda  uMmeet
peKomer,aTeanbM XapakTtep, And nocrtaBLlnka coumarnbHbIX yCcnyr - obsi3aTenbHbI Xapaktep.
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

4. VnpguBmnayanbHasi nporpaMma COCTaBfsieTcss B ABYX 9K3eMmnsipax. OK3eMnnsip WHOMBUOYyaIbHOW
nporpamMmsbl, NOANMUCAHHbIA YNOSIHOMOYEHHBIM OpraHoM cybbekTa Poccuiickon degepauumn Unm ynorHOMOYEHHOM
opraHusaumen, nepegaeTcs rpakgaHuHy Un ero 3akOHHOMY NMpeacTaBUTENNIO B CPOK He Bonee Yem gecatb paboumnx
OHen co AHA nodayun 3asBneHus rpaxagaHuHa o NpefocTaBneHnn coumnansHoro obenyxusaHms. Bropon aksemnnsp
WHOUBMAYANbHOW MpPOrpaMmbl OCTAeTCA B YMNOMHOMOYEHHOM opraHe cybobekta Poccuiickon ®depepauumn mnu B
YNOMHOMOYEHHOW OpraHM3aLmu.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae n3MeHeHus1 MecTa XUTernbCTBa Moryyatens couunanbHbIX YCryr MHAMBMAyanbHas nporpamMma,
COCTaBIfIEHHasi NO NPEXHEMY MECTY XUTENbCTBA, COXPAHSET CBOE AeNCTBME B 06 beMe nepeyHs coumarnbHbIX YCyT,
yCTaHOBNeHHoro B cybbekte Poccuitickon ®Pegepaumm N0 HOBOMY MECTY XXWUTENbCTBA, A0 COCTaBMEHMS
WHONBMAYANbHOW NporpaMMbl MO HOBOMY MECTY >XMTENbCTBA B CPOKM W B MOpPsigKe, KOTOpble YCTaHOBIEHbI
HacTosLLEen cTaTben.

Cratbsa 17. loroBop o npegocTaBreHUn coumnanbHbIX ycnyr

1. CoumanbHble ycryru npefoCTaBnsoTCs FPpaXgaHUWHY Ha OCHOBaHUW [oroBopa O MpenocTaBieHun
couManbHbIX YCRyr, 3aKmno4aeMoro Mexay NOCTaBLUMKOM COLMarnbHbIX YCIYr U FPaXXgaHUHOM WU ero 3akOHHbIM
npeacTaBUTENEM, B TEYEHME CYTOK C AaTbl NPeACcTaBnNeHNs UHAMBMAYaANbHOW NPorpaMmMbl NOCTaBLUMKY COLManbHbIX
yChnyr.

2. CyllecTBEeHHbIMM YCIIOBUSIMU [OroBOpa O MPefoCTaBieHUN coumarbHbIX YCRyr SIBASKOTCA MOMOXEHUs,
onpegeneHHble UHAMBMAYaANbHOW MPOrpamMMoi, a Takke CTOMMOCTb COLManbHbIX YCRyr B Cryyae, €Cn OHU
NpefocTaBnATCA 3a NMaTy UM YaCcTUYHYO Nnary.

3. OTHOLEHUS, CBA3aHHbIE C UCMOSTHEHMEM LOroBOpa O NPeAoCTaBEHUN CoLManbHbIX YCAYT, perynmpytTcs
B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuinckon degepauuu.

CrtatbAa 18. OTKas oT counanbHOro o6cnyXMBaHus, counanbHOM ycnyru

1. MpaxxgaHWH N ero 3aKoHHbIN NpeacTaBMTENb MMEET NMPaBO OTKasaTbCs OT COLManbHOro 0bCnyXunBaHus,
coumnansHon ycnyrn. OTkas opopMnsaeTcs B MMCbMEHHON (hopMe 1 BHOCUTCS B MHOUBMAYAIbHYO Nporpammy.

2. OTKas nony4aTens counanbHbIX YCIyr UK ero 3aKoOHHOIo NpeacTaBUTENs OT couuanbHOro obenyXnBaHus,
coumarnbHoi ycnyrn ocBoboxaaeT YrNorfIHOMOYEHHbI opraH cyGbekTa Poccuiickoint dedepaumm U NOCTaBLUMKOB
coumarbHbIX YCINyr OT OTBETCTBEHHOCTM 3a NpeAocTaBneHne colmarnbHOro 06CnyXMBaHUS, COLMAnbHONM YCIyru.

3. MpaxgaHuHy MnuM nonyvaTtento coumarnbHbIX YCIyr MOXET OblTb OTKa3aHO, B TOM 4MCre BPEMEHHO, B
npeaocTaBneHnn coumanbHbIX YCryr B popme coumanbHOro obecnyxmBaHua Ha AOMY, UM B NOMyCTauWUOHApHOM
¢dopme, unu B cTayuoHapHou ¢oopMe B CBA3U C Hanuunem MeguumMHCKMX NPOTUBOMOKa3aHuUn, nepedeHb KOTOPbIX
yTBepxaaerca denepanbHbiM OpraHoOM WUCMOMHUTENbHOW BNacTu, OCYLLECTBASALWMM (PyHKUMKM NO BbipaboTke u
peanusaunn rocyaapcTBeHHOM MOMUTUKA 1 HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cpepe 30paBoOOXpaHeHUs.
Takon OTKa3 BO3MOXEH TOMbKO MPWM HanNUuMuM COOTBETCTBYIOLLEro 3aKMYeHUs1 YNONHOMOYEHHOW MeOULMHCKON
opraHnsaumu.

(B peq. PegepanbHoro 3akoHa ot 19.12.2022 N 553-03)

4. TlpepocTaBneHue coumanbHbIX Yycryr B ¢opMe couuanbHoro oO6cnyxuBaHus Ha [AOMYy, WM B
nonycrtauuoHapHon c¢opme, unum B CTauuoHapHOW dopmMe BO30OHOBMNSAETCA MOCME MOMYyYEHUsT 3aKoYeHUst
YMNOSTHOMOYEHHOW MEOULMHCKON opraHn3aumm 06 oTCyTCTBUN MEANLIMHCKMX NPOTUBOMNOKA3aHUN, yKa3aHHbIX B YacTu
3 HacTosILLeNn cTaTbu.

(4acTb 4 BBegeHa defeparnbHbiM 3akoHOM OT 19.12.2022 N 553-93)

5. B cny4ae, ecnu rpaxxaaHuHy unm nonyyarento coumanbHbIX YCyr 0TKka3aHo B NpeaoCcTaBreHmn colmanbHbiX
ycnyr B hopMe COLManbHOro O6CnyXnBaHUs Ha AOMY, UMK B nonycTauumoHapHow copme, unu B cTalMoHapHOW
dopme B CBA3N C HanmMuMeM MeOULMHCKUX MPOTUBOMOKa3aHUNM, MOCTaBLUMKU COUMarnbHbIX YCNyr MHAOPMUPYIOT
MEAVLMHCKYI0 OpraHuM3aumio no MeCTy XWUTeNnbCTBa rpaXdaHWHa Wnu nonyvaTtens coumanbHbX YCAyr O
HeobXoAMMOCTM OKa3aHus emy MeaUUMHCKON MOMOLLM, B TOM YMCIe MeQULMHCKOro HabnogeHus.

(vacTb 5 BBegeHa dPepepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)
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?;iﬁerff ;gb&f 32%% ot 28.12.2013 N 442-03 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ... Aata coxparenms: 25.05.2023

asa 6. POPMbl COLIMATIbHOIO OBCITY>KUBAHUA, BUObI
COUMANDBbHbIX YCIYT

Crtatbs 19. ®DopMbI coumnanbHOro 06¢cnyXnuBaHusa

1. CoumaneHble ycnyru NpeaocTaBnsanTCca ux nonyvyatensm B hopme CoLmansHOro 06Cny>KmMBaH1Us Ha A0OMY,
Unu B NnonycraunoHapHon opme, nnm B cTaLMoHapHow hopme.

2. CoumanbHble ycryrn B nornycTauvoHapHOW (hopMe MNpedoCTaBrisloTes MX MornyvatensM opraHusaumei
coumarnbHoro o6CnyxMBaHusl B onpeaenieHHoe BPeMs CyTOK.

3. CoumanbHble ycnyru B CTauuoHapHOM opme NpeaoCcTaBnsioTCa UX nofyvatensm npyu MOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOnpefeneHHbIn WHAMBMAYaNbHOW MporpammMon) unM NaTMOHEBHOM (B Hedenio)
KPYrmOCYyTOYHOM MPOXMBaAHUM B OpraHu3auumn coumanbHoro obcnyxuBaHus. [onyyatenu couumanbHbIX YCryr B
cTaumoHapHoin cdopme 06ecnevmBaloTCs XUMNbIMUA NMOMELLEHUAMW, @ TakKe MOMELLEHUAMU O NPEeaoCTaBrneHnust
BMAOB CoUMarnbHbIX YCMyr, NPegyCMOTPEHHbIX NMyHKTamu 1 - 7 ctatbn 20 HacTosAwero PegepanbHOro 3akoHa.

4. MNpw npegocTaBneHMn coumarnbHbIX YCNyr B MnonycrtauuoHapHon ¢opme unu B cTaumoHapHon dopme
JOMKHbI ObITb 0becneyveHbl:

1) BO3MOXHOCTb COMPOBOXAEHMS MONy4YaTens couuarnbHbiX YCNyr Mpu MNepeaBuwkeHuu Mo TeppuTopum
opraHmMsaumMmM coumanbHOro OOCNyXMBaHWS, a Takke MNpW MOMb30OBaHUKU ycnyramu, npegocTaBnsieMbiMU Takom
opraHusaumen;

2) BO3MOXHOCTb [AN19 CaMOCTOATENbHOMO MNepeaBkeHus Mo TEeppUTOpUM OpraHvM3almm couunarnbHOro
obcnyxumBaHus, Bxoa, Bbixo4a U NepemMeLLeHns BHYTPY Takow opraHusaumm (B TOM Yucne Ans nepensukeHus B
Kpecnax-konsickax), Ans OoTAblXxa B CuAAYEM MOMOXEHMM, a Takke [OCTynHOoe pasmelleHve obopygoBaHus 1
HocuTenen nHdopmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLUEHUA TONOCOBbIMM  COOOLLEHUAMW, OCHALLEHUE OpraHu3auun
coumanbHoro obcnyXmnBaHua 3HakamMm, BbINOMHEHHBIMU penbedHO-TO4EYHbIM WpKUdTOoM Bpaiins, o3HakomneHne ¢
MX MOMOLLLI0 C HAAMUCAMM, 3HAaKaMU U MHOW TEKCTOBOM U rpadmnyeckon MHcopmaumen Ha Tepputopumn Takomn
opraHusaumu, a Takke Jonyck Tudnocypgonepesogynka, Aonyck cobak-npoBOgHNKOB;

4) gybnvpoBaHMe ronocoBON MHAOPMaLUK TEKCTOBOM WMHAOPMauMen, HagnucsMu U (Mnu) CBETOBbLIMU
CUrHanamu, MHOpPMMPOBaHME O NPedoCTaBNAEeMbIX COLMarnbHbIX YCryrax ¢ UCMONMb30BaHNEM PYCCKOIO XXECTOBOTO
A3blka (cypgonepesoga), OMNYyCK CypaonepeBoaymka;

5) okazaHue MHbIX BUOOB NOCTOPOHHEN NMOMOLLN.

5. MpaxxgaHe M3 yucna nuu, 0cBOBOXAaeMbIX U3 MECT NULIEHMst cBoDOoAdbl, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon defepaumm yCTaHOBIEH aAMUHUCTPATMBHBIA HAaA30p U KOTOpble YacTUYHO UMK
MOMHOCTLIO YTPATMIIM CMNOCOBHOCTL K CaMOOBCNyXMBaHWUIO, MPU OTCYTCTBMU MEOULMHCKUX NPOTUBOMOKa3aHWi 1 Nno
UX NINYHOMY 3asABNEHMIO MPUHUMAIOTCH Ha coumarnbHoe 00CnyXnBaHve B CTauMOHapHbIE OpraHn3aLmMmn coLmarnbHOro
obcnyXmMBaHMsa cO cneumanbHbIM couunanbHbiM 0OCHyXMBaHMEM B MOpsSAKe, YCTAHOBMEHHOM HOPMaTUBHbLIMU
npaBoBbIMK akTamu cyobekToB Poccuiickon denepaumm.

6. BOI‘IpOCbI npnemMma B CTauMOHapHble oOpraHu3aunm couunaribHOro 060]'Iy)KI/IBaHI/IF| N BbIMUCKN U3 TaKuUX

opraHusaumin nuu, cTpagarowmnx NCMXNYeckMMn paccTpoicTBaMm, perynmpyoTca 3akoHodaTenbcTBom Poccuiickon
deaepalum 0 NCUXMaTPUYECKON NOMOLLIN.

Crtatba 20. Bugbl coumanbHbIX yenyr

I'IonyanenﬂM coumanbHbIX ycnyr € y4detoM ux uHaOMBuAyalrbHbIX ﬂOTpe6HOCTeﬁ npeaocTaBnA0TCA
cnepywouwine Buabl coumanbHbIX yCnyr:

1) coumanbHo-6bIToBbIE, HanpaBneHHble Ha noaaepXxXaHne XusHeaeAaTeribHOCTU nonyaneneﬁ coumnanbHbIX
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

ycnyr B GbITy;

2) coumanbHO-MeaNLUMHCKME, HanpaBneHHble Ha nopAepXkaHue W coxXpaHeHWe 340pPOBbsi Nosydvatenew
couManbHbIX yCnyr nyTeM OpraHusauun yxoda, OKasaHWsi COOeNCcTBMS B MPOBEAEHUUN 0300POBUTENBHBLIX
MepONPUSITUIA, CUCTEMATUYECKOro HabnoageHns 3a nonyyarensiMyM coumanbHbIX YCNyr ANs BbISBNIEHWS OTKITOHEHWN
B COCTOSIHMM MX 300POBbS;

3) couunanbHoO-ncunxonorn4yeckne, npegycmartpumBatroline okasaHmne nomMmowin B KOppeKUuUun rncmxoriormn4eckoro
COCTOAHUA nonyanenePl coumnanbHbIX ycnyr gna agantaunn B couunanbHomn cpene, B TOM 4YucCrie OKa3aHue
NCMXONOrM4ecKkon NOMOLLM aHOHNMHO C UCMONb30BaHNEM TeJ'Ie(bOHa noBepuAa;

4) couuanbHo-Negarormyeckne, HanpaefeHHble Ha NPOCUNAKTUKY OTKIOHEHWA B MOBEAEHUM W Pa3BUTUU
JIMYHOCTY MonyyaTenei coumanbHbIX YCryr, (hOPMMPOBaHME Yy HUX MO3UTMBHBLIX MHTEPECOB (B TOM 4YuKcne B cdepe
[ocyra), opraHu3aumio Ux gocyra, okasaHue NomoLLY CEMbE B BOCTIMTAHUN AETEN;

5) couunanbHO-TPYAOBbLIE, HAMpaBMeHHbIE Ha OKa3aHwe NMOMOLUM B TPYOOYCTPOMCTBE U B PELLUEHUN OPYrux
npobrnem, CBA3aHHbIX C TPYAOBOW agantaumen;

6) counanbHoO-npaBoBble, HanpaBleHHble Ha OKa3aHue MNnomMmoLlin B nolyvYyeHunn rpunandvyecknx ycnyr, B TOM
ymncrne becnnaTHo, B 3awiuTe npaB N 3aKOHHbIX NHTEPECOB nonyaneneVl coumnarnbHbIX yCnyr;

7) ycnyru B Uendax noBblleHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl coumnanbHbIX ycnyr, UMerLnx
OorpaHun4eHusa XmsHeneAaTernbHOCTU, B TOM 4ucne neTen-nHeBannaos;

8) cpouyHble coumarnbHble YCryri.
Ctatbs 21. CpoyHble coumnanbHbie ycnyru

1. CpouHble coumarnbHble YCryrv BKIoYaroT B cebs:

1) obecneyeHne 6ecnnaTHbIM rOPAYUM NUTAHUEM UM Habopammn NPOJYKTOB;

2) obecneyveHne ogexaon, o0yBbio U OpyrMmMn npegmeTaMy nepeon HeoOXoaAMMOCTH;
3) cogencTeme B NONYyYEHNN BPEMEHHOTO KUMOTO NMOMELLEHMS;

4) cogencTteme B nony4eHummn IOpI/I,D,VI‘-leCKOIZ nomMouwin B Uendax 3auTtbl npaB U 3aKOHHbIX UMHTEpeCcOoB
ﬂOﬂyaneﬂeVI counanbHbIX yCnyr;

5) cogencTtBue B NOMyYEHUN IKCTPEHHOW MNCUXOMOrMYECKOW MNOMOLLM C NpuBredyeHvem K aTton paborte
NMCUXONOrOB U CBALLEHHOCITYXUTEnen;

6) MHble CPOYHLIE COLManbHbIE YCyTu.

2. MpepocTaBneHne CPoYHbIX CoLMarbHbIX YCINYT B LIENsX OKa3aHUsi HEOTINOXHOW NMOMOLLM OCYLLECTBISETCS B
CPOKM, OOYCMOBIEHHbIE HYXOAEMOCTbIO MOnyyaTtens couuanbHbiX Ycryr, 6e3 COCTaBneHus UHOMBMOYanbHOM
nporpammsl 1 6e3 3aKkmn4YeHns 4OroBopa o NpeaoCTaBNeHUN coumanbHbiX yenyr. OCHOBaHWeM Afisi npefocTaBneHus
CPOYHBIX COUMarnbHbIX YCMyr sIBMSETCS 3asiBfieHWe noryvatens couuasnibHbIX YCIyr, a Takke MNonyvyeHvwe ot
MeOULMHCKMX, 06pa3oBaTenbHbIX UMW MHbIX OpraHU3aumii, He BXOASALLMX B CUCTEMY COUMArIbHOMO 06CMYyXMBaHUS,
MHbopMaLMKU O rpaxdaHax, HYXOAlWUXCs B NPedoCTaBlNEHUM CPOYHbIX couumanbHbiX ycnyr. MNogTeepxaeHvem
NpeaoCcTaBneHns CPOUHBLIX COLManbHbIX YCRyr SIBASIETCS akT O NPeAoCTaBMEHUM CPOYHBLIX COLUMarnbHbIX YCRyT,
cofepxalluii CBegeHUs o nonyyarene U nocTaBLUMKe 3TUX YCNYr, BUAax NpefocTaBreHHbIX CPOYHbIX COLManbHbIX
ycnyr, cpokax, Aate u 06 ycrnoBusix UX NpefocTaBneHusl. AKT O NpefoCTaBrNeHUM CPOYHBLIX COLMAnbHbIX YCnyr
NOATBEPXAAETCS NOAMUCHI0 UX Nony4YaTens.

Cratba 22. CopencTBMe B NpeaoCTaBieHUM MEOULMHCKOM, MNMCUXONIOrMYecKom, neparornvyeckom,
IOPUANYECKOW, COLMaribHOW MNOMOLLUM, He OTHOCAWENCA K couuanbHbIM Yycnyram (couuasrnibHoe
COMpOBOXAEHME)
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

1. Mpn HeoBxoaUMOCTK rpakgaHam, B TOM YMCre poauTensiM, OnekyHam, NoneynTensiM, UHbIM 3aKOHHbLIM
NpeacTaBUTENSIM HECOBEPLUEHHONMETHNX AeTeN, OKasblBaeTCs COAEWCTBME B NpedoCcTaBlieHUU MEAMLIMHCKOMN,
NCUXONOrMYEeCKOMN, NeaarorM4eckomn, KPUONYECKon, coumanbHON NOMOLLM, HE OTHOCALLIECH K CoLMarbHbIM ycriyram
(coumnansHoe conpoBoOXAEHME).

2. CoumanbHoe COMpPOBOXAEHWE OCYLLUECTBISAETCS NyTeM MPUBMEYEHUsT OpraHv3auuii, NpeaocTaBnsoLwmX
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aMMOAENCTBMS B COOTBETCTBMM CO CTaTbel 28 HACTOSALLEND
depepanbHOro 3akoHa. MeponpusiTuss no coumanibHOMY COMPOBOXAEHWUIO OTpaxaloTcss B WMHAOVMBMAYaNbHOM
nporpamme.

maea 7. OPTAHN3ALUUA NPEOOCTABIEHUA COLUMANDBHBIX YCNYT
Crtatbs 23. OpraHmsauum coumanbHOro o6cnyxusaHus

1. OpraHusauusammn coumanbHoro obCcnyXmBaHua ABMASIOTCA OpraHM3auuu, OCYLLECTBASLWME counanbHoe
obcnyxunBaHMe Ha [OOMy, MoOMycTauMOHapHoe coumanbHoe obcnyxuBaHue, CcTauMOHapHOE coumarnbHoe
obcnyxumBaHue.

2. OpraHunsaumm coumnanbHoro obcnyxmnBaHus B cyobektax Poccuiickonn Pegepauumn cosgaroTcs U AeNCTBYHOT
C Y4ETOM MEeTOANYECKNX PpEKOMEHAALMI Mo pacyeTy noTpedHocTeln cybbekToB Poccuiickon Pegepaunn B pa3Butum
CeTU opraHusaumn couunanbHOro obCcnyxmBaHUA M B COOTBETCTBMM C MpaBuUriaMy OpraHmsaumm OesTenbHOCTU
opraHusaummn counanbHOro obCny>xMBaHNUs, UX CTPYKTYPHbIX NOAPa3neneHunii.

3.B rocygapCTBEHHbIX OpraHn3auunax counaribHoro OGCﬂy)KVIBaHVIFI co3gakTcA nonevynTenbCKkne COBEThI.

4. CTpykTypa, nopsagok opmMmpoBaHus, CPOK MOFTHOMOYUIA, KOMMETEHLMNSI MONEYUTENBCKOrO COBETA M NOPSAOK
MPUHATMSA MM peLUeHMIn ONpeaensloTcs YCTaBOM OpraHvM3auum coumanbHoro obCnyxuBaHWs B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccunckon degepaumm Ha OCHOBaHWM MPUMEPHOrO MOSIOXKEHUS O MOMEYUTENbCKOM COBETE
opraHusaumm coumnanbHOro 06CnyxmBaHus.

Cratbsa 23.1. HezaBucumas oueHka KayecTBa YCIIOBUM OKa3aHUA YCINyr opraHM3aumMsaMmu coumanbHOro
obcnyxuBaHusa
(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa depneparnbHbiM 3akoHOM oT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kayecTBa YCNOBUW OKa3aHWsi YCryr OpraHnsaumsamMu coumanbHoro obcnyxuBaHus
ABnAeTca ofgHou u3 ¢opM OOLLECTBEHHOro KOHTPOMNSA M MPOBOAWTCHA B LENsX NpedocTaBneHus nomyyarensm
coumanbHbIX ycrnyr wuHPOPMauMM O KavyecTBe YCMOBMM OKas3aHUs yCryr opraHu3auusmu  coumarnbHOro
0BCcnyXMBaHuWs, a Takke B LensX NOBbILLEHNS KaYecTBa UX AeATenbHOCTH.

(yacTb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HezaBncrnmas oueHka KadecTBa YCMOBUW OKa3aHWsi YCINyr OopraHu3auusiMu coumanbHOro obcnyxumBaHus
npegycMaTpyBaeT OLEHKY YCIOBUIA OKa3aHUSA YCryr no TakMM obLLMM KpUTEpPUSIM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm o6 opraHu3aumMmM coumanbHOro O6CNyXXUBaHWsS; KOMMOPTHOCTb YCMOBWUWA NPEeLOCTaBIEHUS
couManbHbIX YCNyr, B TOM YWCNe BPeEMsS OXuWAaHus NpefoCTaBneHust ycnyr; 4obpoxenarenbHOCTb, BEXITMBOCTb
pabOoTHMKOB OpraHM3auuny coumnanbHOro 06CnyXnBaHWs; YOOBNETBOPEHHOCTb Ka4eCTBOM YCMOBUIA OKa3aHus YCNyr,
a Takke OOCTYNMHOCTb YCIyr AN MHBanuaoB.

(vactb 2 B peg. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HeszaBucrnmas oueHka KadecTBa YCMNOBWUW OKa3aHWsi YCINyr opraHu3auusiMu coumanbHOro obcnyxumBaHus
NpoBOANTCS B COOTBETCTBUM C MONOXEHMUSIMU HacTosILen cTaTbn. [Npu NnpoBedeHnn He3aBUCUMOW OLIEHKM KavecTBa
YCINOBUI OKasaHuWs YyCryr opraHv3aumsiMM couuanbHoro obcnyxuBaHust uMcnonb3dyeTcs oblieaocTynHas
nHdopmaumsa o6 opraHusaumax counansHoro obcnyxmBaHusi, pasMmellaemas Takke B oOpMe OTKPbITbIX AaHHbIX.
(vacTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YTtpatun cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-03.
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

5. B uenax cosgaHus ycn0|3m7| Aana opraHm3adnn npoBeaeHuA HEe3aBUCMMOW OLIEHKM KadecTBa ycnoavu7|
OKa3aHuA ycrnyr opraHndaumnamm coumnasnbHoOro 06CJ'Iy)KVIBaHVIF|Z

1) O6bwectBeHHasa nanata Poccuickon degepauum no obpaLleHnto ynorHoMOYEeHHOro oeaepansHOro opraHa
WCNOMHUTENBHOW BNACcT He NOo34Hee YeM B MECHAYHbIN CPOK CO AHSA NONyYeHnsa ykaszaHHoro obpatueHus dopmupyet
n3 yncna npegcraBuTenen obLLEepOCCUACKMX OBLLECTBEHHBIX OpraHu3aumi, co3aaHHbIX B LEenax 3aluTbl npas u
WHTEpPeCcOoB rpaxaaH, 06LLepOCCMNCKNX 0BLLIECTBEHHBIX 0ObEeAMHEHMI MHBANNA0B, 06LLEPOCCMNCKNX OBLLECTBEHHBIX
OopraHusauuin BeTepaHoB OOLLECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKM KadecTBa yCNOBMIN OKa3aHus
yCnyr opraHm3aumsmMm coumnarnbHOro obcnyXuBaHus, ydpegutenem KoTopbix asngaercs Poccuiickas ®epepauus, a
TakKe HEerocyaapCTBEHHbIMWM OpraHu3auusiMu coumanbHOro OOCMyXMBaHMS, KOTOpble OKa3biBaloT CcouuarnbHble
ycnyrv 3a cdeT cpefcTB hegepanbHoro GrogxeTa, u yTBepxkaaeT ero cocta. ObwecTBeHHas nanata Poccuiickon
denepauum MHpOPMUPYET YNONTHOMOYEHHbIV dhefepanbHbIi OpraH MCMOMHMTENbBHOM BIlacTU O COCTaBe CO30aHHOro
npu 3TOM opraHe 06LLecTBEHHOro coBeTa Mo NPOBEAEHUIO HE3aBUCUMOM OLEHKM KayecTBa YCIOBUN OKa3aHus ycryr
opraHusaumsamMu coumnansHoro obcnyxunsaHus. lNepedeHb opraHmM3auun coumanbHOro 0BCNyXMBaHNs, B OTHOLLEHUN
KOTOPbIX HEe MpOBOAUTCH He3aBMCUMAs OLEHKa KayecTBa YCMOBUW OKasaHMs UMM YCIyr, YTBepXOaeTcs
YNOMHOMOYEHHBLIM befepanbHbiM OpraHoOM MWCMONMHUTENBbHOW BAACTU C npeaBapuTenbHbIM OOCYXOEeHMEeM Ha
0o0LLecTBEHHOM COBETE MO NPOBEOEHUNI0 HE3ABMCMMOW OLIEHKM KayecTBa YCNOBUMA OKaszaHus yCryr opraHm3aumsmm
coumanbHoro 0BCNyXMBaHNs;

2) obwecTBeHHble Nanatbl cyobekToB Poccuiickon ®egepaumm no obpalleHuo YNonHOMOYEHHbBIX OpraHoB
NCnonHUTenNsHoM BnacTn cybbekToB Poccuiickon depepaumm He No3gHee YeM B MECSAYHBIN CPOK CO OHSI NOMyYeHuns
yKasaHHoro obpatieHns GopMupyoT U3 Yncna npeacraBuTenert 00LWEeCTBEHHbIX OpraHn3aumii, Co3AaHHbIX B LEensix
3aWuTbl NpaB U MHTEPECOB rpaxaaH, obLeCTBEeHHbIX O00beanHEHU WHBANMAOB, OOLLECTBEHHbLIX OpraHvM3aLuun
BETEpaHOB OOLIEeCTBEHHbIE COBETbl MO MPOBEAEHWUI0 HE3aBMCMMOW OLIEHKM KadeCTBa YCMOBWUA OKasaHwus ycrnyr
opraHusaumsmMmn coumnanbHOro obCnyXmMBaHUSA, KOTOpblE PacnofioXeHbl Ha TeppuTopusax cybbekToB Poccuiickon
degepauun n yupegmTensamm KOTopbix ABASOTCH CyObekTbl Poccuickon ®egepaumm, a Takke HerocyaapCTBeHHbIMU
opraHusauMsamMmn couuanbHoOro obCnyXMBaHUSA, KOTOpble OKasblBalOT couManbHble YCMyrn 3a CYET OHOKETHbIX
accurHoBaHui OropxketoB cybbekToB Poccunckon ®egepauun, n yTeepxaatoT mx cocta. ObLecTBeHHble nanathbl
cybbekToB Poccuinckon Pepepaunm MHPOPMUPYIOT OpraHbl rocy4apCTBEHHOW Brnactn cybbekToB Poccuickom
denepauum o coctaBe CO34aHHbIX MPU 3TUX OpraHax 0OLECTBEHHbLIX COBETOB MO MPOBEAEHMIO HE3AaBUCUMOW OLIEHKM
KadecTBa YCNOBMWI OKa3aHus yCryr opraHn3auusMm coumanbHOro obcnyXmBaHms.

(4acTb 5 B peq. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTaB obLecTBEHHOro coBeTa no NpoBeAeHMI0 HE3aBNUCUMOW OLIEHKM Ka4eCTBa YCrOBUI OKa3aHus ycnyr
opraHMsaumsamMu coumansHoro obcnyxmeaHus (ganee - oOLEeCTBEHHbLIN COBET MO HE3aBMCMMOWN OLIEHKE KayecTsa)
YTBEPXOAETCA CPOKOM Ha Tpu roga. Npu popmupoBaHmm 06LLECTBEHHOIO COBETA MO HE3aBUCUMOW OLIEHKE KayecTBa
Ha HOBLIN CPOK OCYLLECTBNSAETCA U3MEHEHME HE MeHee TpeTu ero cocraBa. B coctaB o6LlecTBEHHOrO coBeTa Mo
He3aBMCUMOM OLEHKe KadecTBa He MOryT BXOAUTb NpeacTaBUTENM OPraHoB rocygapCTBEHHOM BRacTw,
06LLEeCTBEHHbIX 06bEAVHEHNIA, OCYLLECTBAIOWMX AeATeNbHOCTb B cchepe coumanbHoro obecnyXmBaHus, a Takke
pyKOBOAMTENM (MX 3aMeCTUTENM) U pabOTHMKN OpraHn3auuin counansHoro obcnyxmeaHus. MNpu aTom obLLEeCTBEHHBIN
COBET MO He3aBMCMMOW OLEHKe KayecTBa NpuBreKaer K cBoel paboTe npenctaBuTenen OOLLECTBEHHbIX
00beanHEeHUIN, OCYLLECTBIAIOLWNX 4eATENBHOCTb B Chepe coLmanbHOro 00CnyxmBaHusi, 0OLLEeCTBEHHON NanaTbl 45
obcyxaeHusa n popMUpoBaHUA pesynsTaToB TakoM OLEHKM. Y1Ccno YneHoB 00LLEeCTBEHHOIO CoBETa N0 HE3aBUCMMOM
OLIEHKe KayecTBa He MOXET OblTb MEHee YeM NsATb YenoBek. YUneHbl 06LLEeCTBEHHOrO COBETA NO HE3aBUCMMOM OLIEHKEe
KayecTBa OCYLLECTBNSAOT CBOKW AEATENbHOCTb Ha OOLIECTBEHHbIX Hadanax. WMHdgopmaumss o JesTenbHOCTU
COOTBETCTBYIOLLIEr0 O6OLLECTBEHHOrO COBETa MO HE3aBMCUMOW OLIEHKE KayecTBa MOANEXUT pa3MELLEHuN0 B CETU
"MHTepHeT" Ha odumLmManbHOM canTe COOTBETCTBEHHO YMNOMHOMOYEHHOro heaeparnbHOro opraHa UCNONHUTENbHOM
BIaAcTW, opraHa UCMONMHUTENbHON BnacTn cybbekta Poccuiickon ®epgepaumm.

(vyacTb 5.1 BBegeHa denepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. lNMonoxeHne 06 O6LIECTBEHHOM COBETE MO HE3AaBMCUMOW OLIEHKE KayecTBa YTBEPXKAAETCA OpraHoMm
rocygapCTBEHHOMW BNAacTu, NPy KOTOPOM CO3A4aH YKka3aHHbIV OOLLEeCTBEHHbIV COBET.
(vacTb 5.2 BBegeHa PegepansHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. [lokasatenu, Xapakrtepusywuine obwue Kputepmn OLeHKM KadecTBa YCJ'IOBVIIZ OKaszaHua ycnyr
opraHnlaunamm coumarnbHOro O6CJ'Iy)KI/IBaHI/IF|, B OTHOLUEHWUN KOTOPbIX NPOBOAUTCA HE3aBUCMMaA OLEHKa Ka4decTBa
yCJ'IOBI/IVI OKas3aHnAa uMun ycnyr, yCtaHaBiMBakOTCA YMNOJTHOMOYEHHbIM cbe,qepaanblM opraHomMm NCMNOMHUTENBHOM
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

BMacTu c npeaBaputerbHbIM 06CyXaeHem Ha obLLeCTBEHHOM COBETE MO HE3ABMCMMOM OLIEHKE KavecTBa.
(vacTb 6 B peg. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanbHbii 3akoH ot 05.12.2017 N 392-03.

9. HesaBucrMmasi oueHka kayecTBa YCIMOBWUIA OKasaHWs YCRyr opraHuM3aumsiMy coumanbHoro obcnyxvmBaHus
NPOBOANTCS 0BOLLECTBEHHLIMW COBETAMM MO HE3ABUCMMOW OLIEHKE KayeCcTBa He Yalle YeM OAMH pas B rof U He pexe
YeM OfVH pa3 B TpU roda B OTHOLLEHWWN OOHON U TOW XKe OpraHM3aLmu.

(vacTtb 9 B peg. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uecTBEHHbIE COBETHI NO HE3ABUCMMOM OLIEHKE Ka4yecTBa:
(8 peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenendrT nepevyHu OpFaHVISGLlMVI coumnarnbHOro O6CJ'Iy)Kl/IBaHVIFI, B OTHOLWUEHUN KOTOPbIX MpOBOAUTCA
He3aBUCMMasa OLEHKa;

2) NPYHMMAIOT y4acTie B paCCMOTPEHNM NPOEKTOB AOKYMEHTaLUN O 3aKynkax paboT, yCnyr, a Takke NpoeKkToB
rOCy4apCTBEHHbIX KOHTPAKTOB, 3aKo4YaeMblX YNONHOMOYEHHbIM (heaeparnbHbIM OpraHoOM UCMONMHUTENBHOM BNacTy,
YMNONHOMOYEHHBIMK OpraHamu cybbekToB Poccuiickon ®enepaunm ¢ opraHnsaumnein, Kotopasi ocyLecTBnsieT c6op u
0606LLeHNne MHopMaLUM O KayecTBe YCINOBMIA OKasaHusi YCIyr opraHusauusiMyi coumanbHOro obCnyXmBaHUsS
(oanee - onepatop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpatun cuny. - degepanbHbii 3akoH ot 05.12.2017 N 392-03;

4) ocyLLEeCTBNSIOT HE3aBUCMMYIO OLIEHKY KadecTBa YCMOBWUIA OKasaHWsl YCNyr opraHuM3auusiMyM coumaribHOro
o6CcnyXXnBaHMs ¢ y4eToM MHpopMaLUun, NPeaCcTaBNeHHOW onepaTopom;
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN deaepanbHbIi OpraH MCMOMHUTENbHOW BnacTw,
YMONHOMOY€EHHbIE opraHbl cybbekToB Poccuiickon ®egepaunn pesynsratbl HE3aBUCMMOW OLEHKU KavecTBa YCNOoBUN
oKasaHus ycryr opraHmM3aumnsMm coumarnbHOro obcnyxmBaHus, a Takke npeanoxeHns 0b yny4yleHmn kavyecTsa mx
DeATenbHOCTU.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknioyveHne rocyfapCTBEHHbIX KOHTPaKTOB Ha BbIMONHeHWe paboT, okasaHwe ycnyr no cbopy wu
00606LeHn0 MHdopMaLMM O KavyecTBe YCIOBUM OKa3aHus YCMnyr OpraHusauusiMu coumarnbHOro obcnyxmBaHus
OCYLLIECTBIISIETCS B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccunckon ®enepaumm o KOHTpaAKTHOM cucTeme B cepe
3aKynok ToBapoB, pabort, ycnyr ans obecnevyeHns rocygapCTBEeHHbIX U MyHUUMNAanbHbIX HYX4. YNOMHOMOYEHHbIN
degepanbHbIi opraH UCMONHUTENbHOW BacTW, YNONMHOMOYEHHbIE OpraHbl rOCYAapCTBEHHOW BNacTu CyObekToB
Poccuiickon ®egepaumm no pesynsrtatamM 3akmOYeHUs roCcyfapCTBEHHbIX KOHTPAKTOB OOPMASIOT pelueHue ob
onpepgeneHnun oneparopa, OTBETCTBEHHOTO 3a cbop 1 0606LLeHNE NHGOPMALIMKM O KAYECTBE YCINOBUIM OKa3aHus ycnyr
opraHusauMsMmn coumanbHoro oOCnyXXuBaHWsi, a Takke MpuM HeoOXOAMMOCTM NPEedOCTaBMsAlT onepartopy
o6LlenocTynHyto MHGOPMaUMIO O OesATENbHOCTU [AaHHbIX opraHv3auui, (OpMMPYEMYKO B COOTBETCTBUMM C
rocyfapCcTBEHHONW WM BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B Cnyyae, ecrnv OHa He pasMelleHa Ha
oduumnansHOM canTe opraHnsaumm).

(vyacTtb 11 B pea. PenepansHoro 3akoHa ot 05.12.2017 N 392-93)

12. TlMocTynmBLIass COOTBETCTBEHHO B YMOSTHOMOYEHHbLIN hefeparnbHbld OpraH WCMOMHUTENbHOW BRAcTw,
YNOMHOMOYeHHble opraHbl cyobekToB Poccuiickon ®egepaunn nHdopmaumsa o pesynsratax He3aBUCUMOW OLEHKM
KayecTBa YCMOBWIA OKa3aHWUsl YCIyr OpraHmsaumsMu coumanbHOro obCcnyXumBaHus nognexuT obsasatenbHoMy
PacCMOTPEHWIO YKa3aHHbIMWU OpraHamm B MECSIYHbIA CPOK W yuuTbiBaeTCs UMW Mpu BbipaboTke Mep Mo
COBEpLUEHCTBOBaHWIO AeATeNbHOCTU OpraHu3aumi CcoumarnbHOro OOCMYXMBaHWA W OUEHKe AeATEeNbHOCTU UX
pykoBoguTenen.

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. NHpopmaums o pesynesTatax He3aBUCMMOW OLEHKM KavyecTBa YCroOBUIM OKa3aHus ycnyr opraHusaumMsamMu
coumanbHoro 0bCnyXmBaHMa pasmeLLaeTcs COOTBETCTBEHHO:
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

(B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomouveHHbIM dbeaepanbHbiM OpraHoOM WCMOMHMTENBHOW BNacTu Ha oduuuanbHOM canTe Ans
pasmMeLLeHns nHopMaLMm O rocygapCTBEHHbIX U MyHULMNAMbHbIX yYpexaeHusix B cetn "HTepHeT";

2) ynorHOMOYEHHbIMU OpraHamu cyobekToB Poccuiickonn ®egepaumm Ha cBoux odmumanbHbIX canTax u
odhmumansHOM canTe ANnsa pasmeLLeHnst MHpopmMauum o rocygapCTBEHHbIX U MYHULMMAMNbHBLIX YYPEXKAEHUSIX B CETU
"IHTepHeT".

(B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uvHdoOpMaLuMnm o pesynstatax Hes3aBWCUMOW OLEHKU KayecTBa YCrOBWUW OKa3aHwus ycnyr
opraHMsaumsamMu coLumanbHOro obCnyXxXnBaHud, Bknoyas eguHble TpeboBaHMs K Takon MHdopMauuK, 1 Nopsiaok ee
pa3MelleHns Ha oduumanbHOM cavTe Ans pasMelleHuss nHopmaumm O rocyaapCTBEHHbIX U MyHULMUNANbHbIX
yypexgeHuax B cetn "MHTepHeT" onpedendatoTcs ynonHoModeHHbiM [MpasutensctBom Poccuickon depepaummn
denepanbHbIM OpraHoM UCMONMHUTENbHON BRACTMU.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMouYeHHbI dhefepanbHbli opraH UCNOMHUTENbHOW BRacTu, YNONHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®egepauum n opraHusaumu coumanbHOro obcnyxusaHus obecneymsaloT Ha CBOMX OduLManbHbIX
cantax B cetn "MIHTepHeT" TexXHU4ecKyld BO3MOXHOCTb BbIPAaXEHUA MHEHWWA nornyyatensMu ycnyr M WHbIMU
rpakgaHamm O KayecTBe YCITOBUI OKa3aHWs 3TUX YCIyr.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobniogeHnem npouenyp npoBedeHUs HE3aBUCUMOW OLIEHKM KadecTBa YCIOBUI OKasaHus
ycnyr opraHusauusiMum coumarnbHOro o6cnyXvMBaHWUsi OCYLLECTBMSIETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

17. PykoBoamTenu rocyaapCTBEHHbIX OpraHnsauuii coumanbHOro o6CnyXnBaHUsa HeCyT OTBETCTBEHHOCTb 3a
HEMNpUHATME Mep MO YCTPaHEHWI0 HeJoCTaTKOB, BbISBMEHHbIX B XO4€ HEe3aBMCMMOW OLEHKW KavecTBa YCoBui
oKasaHus ycnyr opraHusauunsMum coumanbHOro obenyxuBaHms, B COOTBETCTBUM C TPYAOBbIM 3aKOHOA4ATENLCTBOM. B
TPYOOBbIX AOrOBOpax C PyKOBOAUTENSAMU OpraHu3aumin coumanbHOro ob6cnyxmnBaHus B nokasareny apdekTMBHOCTH
paboTbl pykoBoAMUTENEW BKMOYAKTCA pe3ynbTaTbl He3aBMCMMOW OLEHKM KavyecTBa YCMOBUW OKa3aHuus ycnyr
OopraHusaumsmMmn coumanbHOro 06CnyXMBaHNSA M BbIMOMHEHMS MlaHa No YCTPaHEHWIO HeQOCTaTKOB, BbISIBNEHHbIX B
XO[le TaKoW OLIEHKM.

(vacTb 17 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

18. PesynbraTbl HE3aBMCKMMOWM OLIEHKM KayecTBa YCIOBWIA OKa3aHus YCNyr opraHu3auvsMu coumanbHOro
obCnyXMBaHMsA y4MTbIBalOTCA NpU oueHke 3dPEKTUBHOCTM OEATENbHOCTU PYKOBOAUTENST YNOMHOMOYEHHOIO
denepanbHOro opraHa WCMOMHUTENBHOW  BAcTW, BbICWUMX OOIDKHOCTHLIX vy, (pykoBOguTErnen BbICLUMX
NCMNOITHUTENBHBIX OPraHOB rocy4apCTBEHHON BNacTh) cyobekToB Poccuiickon Pefepauuym n pykoBoauTenen opraHos
NCNoMNHUTENbHOM Bnactu cybbektoB Poccunckon ®egepaumn.

(vacTb 18 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

Crtatbs 24. UHdopMaLMOHHbIE CUCTEMbI B chepe coumanbHOro oocnyxusaHus

1. VIHdopmaunOoHHBIMKM cucTeMamun B cdepe couumanbHoro obcnyxuBaHus (ganee - UHMOPMaLMOHHbIE
CMUCTEMbI) OCyLLeCTBIsSitOTCA cOOp, XpaHeHue, obpaboTka M npegocTaBneHne WHopMauMM O NOCTaBLUUKaXx
coumanbHbIX ycnyr (peectp MOCTaBLLMKOB COLMArbHbIX YCMyr) M O nornyyartensix couuanbHbIX ycnyr (peructp
nonyyarenemn coynarnbHbIX YCIyr) Ha OCHOBaHUW AaHHbIX, MPeAcTaBnsieMbIX NOCTaBLLMKAMU COLMATIbHBIX YCNYT.

2. Onepatopamu MHMOPMALMOHHBIX CUCTEM SIBMSIOTCA YMONHOMOYEHHbIN OpraH cybbekta Poccuiickon
depepauum 1 opraHu3auuKM, C KOTOPbIMM YKa3aHHbIA OpraH 3aknwuun  [OroBopbl 006  aKkcnnyaTauum
MHOPMALIMOHHBIX CUCTEM.

3. I/IH¢>opmau,m1, cogepikaliadaca B MH(bOpMaLI,VIOHHbIX cucrtemMax, ucnonb3yetcda B UeNnAX MOHUTOPUHra
counanbHoro 06Cﬂy)KI/IBaHI/IF|, OocCyLlecTBneHnda rocygapcTtBeHHOro KOHTPOA (Ha,u,sopa) B C(bepe couunanbHoro
O6CJ'Iy)KVIBaHI/IF| B COOTBETCTBUM CO cTaTben 33 HacTosdLero d)e,qepaanoro 3akKOHa 1 B UHbIX Uenax, onpeaeneHHbIX
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?;iﬁerff ;gb&f 32%% ot 28.12.2013 N 442-03 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ... Aata coxparenms: 25.05.2023

3akoHogaTtenbcTBoM Poccunckon denepaumn.
CrtatbAa 25. PeecTp nocTaBLUMKOB couManbHbIX ycnyr
1. PeecTp nocTaBLIMKOB coumanbHbIX yenyr popmupyetcs B cybbekte Poccuiickon egepauun.

2. BkniodeHne OpFaHVISaLI,VIVI coumnanbHOoro OGCJ'Iy)KVIBaHVIFI B peecTp noCTaBLUMKOB couualribHbIX YyCnyr
OCyLleCTBIIAETCA Ha D,OGpOBOJ'IbHOVI OCHOBeE.

3. PeecTp nocTaBLUMKOB couMarbHbIX YCYr COOEePXUT CneayoLyo MHopMaLmio:
1) perncTpaumoHHbIN HOMEP YYETHOW 3amnuncy;
2) nonHoe n (ecny nMeeTcs) CoKpaLLeHHOe HaMMeHOBaHNe NOCTaBLLMKa COLMarnbHbIX YCyT;

3) parta rocygapCTBEHHOW perMctpauuu opugudeckoro nvua, WHAMBUAYanbHOrO MpeanpuHUMaTens,
ABMSAIOLLMXCS NOCTaBLLMKAMWN COLManbHbIX YCYT;

4) opraHn3aLMoHHO-NpaBoBas oopma NnocTaBLMKa coLmarnbHbIX YCNyr (Ans puandecknx nuu);

5) agpec (MecTo HaxoXaeHusi, MeCcTO NPeoCTaBMNEHNsT COLMarnbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3NEKTPOHHOW MOYThLI NOCTaBLLMKA COLMAnbHbIX YCYT;

6) damunusi, UmMsl, 0OTHECTBO PYKOBOAMTENS NMOCTaBLLMKa CoOLMarnbHbIX YCYT;
7) HbopMaLumsa O NULEH3NSIX, UMEIOLLMXCH Y NOCTaBLLMKa coumnanbHbIX YCnyr (mpyu HeobxoanmocTn);
8) ceegeHus 0 popmax coumanbHOro 06CnyXnBaHus;

9) nepeveHb NPeaoCTaBnsieMbIX CouManbHbIX YCAyr no ¢hopmam coumanbHOro obcnyxuBaHus 1 Buaam
coumnanbHbIX YCIyr;

10) Tapl/ld)bl Ha npefnocrasndemMble counarnbHble yCnyrn no cbopmaM couunanbHoro OGCJ‘Iy)KVIBaHVIﬂ n Buaam
coumanbHbIX YCNyr;

11) nHdpopmauus 06 obLiem KonmyecTse MeCT, MpedHa3HayYeHHbIX Ans NpegocTaBneHns coumanbHbIX YCnyr, O
HanMunm cBoBOAHbBIX MECT, B TOM YMcre No hopmam coumnanbHOro 06CnyKuBaHums;

12) nHdpopmMauusa 06 ycrnoBusix NPELOCTaBNEHNsT coLMarnbHbIX YCNYT;

13) nHdopMauusa o pesynbsTaTax NpoBegeHHbIX MPOBEPOK;

14) nHdopmauus 06 onbiTe paboTbl NOCTaBLUMKa CouManbHbIX YCNyr 3a nocneaHme naTb eT;
15) nHas nHdbopmauus, onpegeneHHas lNpasutensctBomM Poccuiickon egepauun.

4. PeecTp NOCTaBLUMKOB couuanbHbIX ycnyr B cybbekte Poccuiickon degepaumm pasmellaeTcs Ha
oduumnanbHOM canTe YMONIHOMOYEHHOro opraHa cybbekta Poccuinckon ®Pepepaumm B cetn "MIHTepHeT" B
COOTBETCTBUM C TpeboBaHNsIMM 3akoHodaTenbcTBa Poccuiickon ®epepaumn.

5. MocTaBLumK coumanbHbIX ycnyr C MOMEeHTa ero BKIo4eHua B peecTp NOCTaBLLUMKOB COLMalribHbIX YCIyr HeceTt
OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb U aKTyallbHOCTb MH(bOpMaLI,I/II/I, CO,EI,Gp)K&LLI,GVICﬂ B 3TOM peecTpe.

6. WHdopmaums o0 nocTaBuMKax coumanbHbIX Yycryr pasmewjaerca B EguHom rocypapcTBeHHON
MH(OPMALIMOHHON cUCTeME coumanbHoOro obecneyeHus. Pa3melleHne n nonyyeHue ykasaHHOW MHopmauun B
EguHon rocygapCTBeHHOM UWHMOPMAUMOHHOW CUCTEME couuanbHOro obecnedeHus OCYLLEeCTBNSATCA B
cooTBeTCcTBUN ¢ DenepanbHbIiM 3akoHOM oT 17 uong 1999 roga N 178-d3 "O rocygapCTBEHHON coumansHON
nomotun".

(vyacTtb 6 BBeaeHa deneparnbHbiM 3akoHOM OT 07.03.2018 N 56-93)
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

CratbAa 26. Pernctp nonyuarteneu couuanbHbIX YCIyr

1. Peructp nonyyartenen coumnansHbixX ycnyr oopmupyetcs B cybbekTe Poccuiickon degeparmm Ha OCHOBaHUN
OaHHbIX, NpeoCcTaBnseMblX MOCTaBLLMKaMU CoLManbHbIX YCNYT.

2. Peructp nonyyarener coumasbHbIX YCIYT COOEPXUT CrEAyoLyo MHopMaumio o nonyyatene coumarnbHbIX
YCIyr:

1) perncTpaumoHHbIN HOMEpP YyYETHOW 3anucy;

2) bamnnus, nms, oT4ECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHBIN TenedoH;

6) cTpaxoBoOM HOMEP UHAMBUOYANBHOIO NMLEBOrO CYETA;

7) cepud, HoMep nacnoprta Ui AaHHble MHOITo JOKyMeEeHTa, yAOCTOBEpPALEero JIMYHOCTb, AaTa Bblda4dn 3TUX
OOKYMEHTOB N HanMeHOBaHMe BblaBLUEro nx opraHa;

8) pnata ob6palleHns ¢ Npocbbon 0 NPeaoCTaBNeHNM CoLManbHbIX YCIyT;
9) naTta ohopMIeH1st 1 HOMep MHAMBUAYaNbHON NPOrpammbl;

10) HaumeHoBaHME MNOCTaBLUMKA WIIM HAUMEHOBaHMS MOCTABLUMKOB COLMAnbHbIX YCIYr, peanunsyoLmx
UHOVBMAYaNbHYI NporpaMmy;

11) nepeveHb coumanbHbIX YCNyr, NPeoCTaBEHHbIX U NPEeSOCTaBNSEMbIX NONy4aTeNnto coLunanbHbIX YCryr B
COOTBETCTBWU C 3aKMOYEHHBLIM JOrOBOPOM O NPEeAOCTaBNEHWUN COLMAnbHbIX YCINYT C yKadaHWeM TapudoB, CTOUMOCTH
coumanbHbIX ycrnyr Ans nofyyaTens coumanbHbIX YCRyr, WCTOYHWMKOB (PUHAHCMPOBaHMWS, NEPUOOUYHOCTU U
pe3ynsTaToB UX NPefoCTaBneHus;

12) nHas nHdpopmauus, onpegeneHHas Npasutenscteom Poccunckon Pegepaumn.

3. Hdpopmauus o nonyyartensx coumanbHbIX YCyr, a Takke 0 coumnarnbHbIX yCnyrax, NpeaocTaBnsiembiX UM B
COOTBETCTBUM C HacTosAwmnm defepanbHbiM 3aKOHOM, pasMeltaeTcs B EQMHon rocyaapcTBeHHOW MHOPMaLMOHHOM
cucTemMe coumanbHoro obecneyeHusi. PasMmelleHne U nonyvyeHWe ykasaHHOW WHdopMauuu B EguHom
rocygapcTBEHHOW WHEOPMALMOHHOW CUCTEME COoUManbHOro obecrnedYeHus OCYLLECTBISAOTCA B COOTBETCTBMM C
®epepanbHbiM 3akoHoM oT 17 utona 1999 roga N 178-®3 "O rocygapcTBeHHOM counansHOM NOMOLLN".

(4yacTtb 3 BBegeHa deneparnbHbiM 3akoHOM OT 07.03.2018 N 56-93)

CrtaTtbs 27. TpeboBaHUA K NOPAAKY NpeaAocTaBreHNA counanbHbIX yenyr

1. Mopsigok NpegocTaBneHns coumanbHbIX YCnyr o6si3aTeneH Ans MCNOMHeHUs NocTaBLMKaMy coumnarnbHbiX
YCNyr.

2. nopﬂLI,OK npegocrtasneHna counanbHbIX YCIyr yCTaHaBIMBaETCA No cbopmaM coumnanbHoro o6cny>|<v|Bava,
BOaM coumnanbHbIX yCIyr U BKIKOHaeT B cebs:

1) HaMmMeHoBaHWe counanebHOW YCnyru;
2) cTaHZapT coumansHoOn ycnyru;

3) npaBuna npefocTaBneHns coumansHon yenyrm 6ecnnatHo nmbo 3a nnaTy Uy YacTUYHyIo nnary;
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

4) TpeboBaHus K AeATENIbHOCTM NOCTaBLUMKa CoLManbHOM yCryrn B cdpepe coumarnbHOro 06CnyKmBaHus;

5) nepeyeHb JOKYMEHTOB, HEOBXOAMMbIX ANs NPeaoCTaBneHns counanbHOM YCryri, ¢ ykasaHneM JOKYMEHTOB
1 MHOPMALLMK, KOTOPbIE AOMKEH NPEACTaBUTL NoryYaTtenb CouManbHON YCyru, N JOKYMEHTOB, KOTOPbIE noanexar
npeacTaBneHuio B paMkax MeXBEeOOMCTBEHHOrO WMHMOPMALMOHHOMO B3aMMOAEWCTBUS UNW NPEeacTaBnstoTCS
nonyyarenemM coumanbHON yCryrn o COBCTBEHHOW MHULMATVBE;

6) VHbIE NONOXEHWsI B 3aBUCUMOCTM OT POPMbI CoLManbHOro ob6cnyxmBaHusi, BUAOB COLMANbHbIX YCYT.
3. CtaHgapT coumanbHOW ycnyru BkovaeT B cebs:

1) onucaHwme coumanbHONM ycrnyru, B TOM Yucrne ee oobem;

2) CpoKM NpeaoCcTaBneHns CoLManbHOWM YCryru;

3) nogyweBor HOpMaTUB PMHAHCUPOBAHMWS COLMAaNbLHON YCNYIu;

4) nokasaTenu Ka4yecTBa 1 OLLEHKY pe3ynbTaToB NpegoCcTaBneHns CoLManbHOWM yCnyru;

5) ycrnoBusi NpedoCcTaBreHusi coumanbHOW ycryrM, B TOM 4Yucrie YCroBUSi JOCTYNHOCTM MpenoCTaBreHus
couManbHOM yCnyry Ans MHBanuaoB U APYrUX AL C Y4ETOM OFPaHUYeHNIA UX KU3HEeOEeATeNbHOCTY;

6) WHble Heobxoanmble ANns npenocrtasiieHnsA coumanbHomn YCIyru norioXxXeHun4.

Cratba 28. MexBegOMCTBEHHOE B3auMogenucTBUEe NMPU OpraHu3auunm couuanbHOro obcnyXxmBaHus B
cy6bekTe Poccurckon degepaumm

1. MexBegoMCTBEHHOE B3aMMOLEWCTBME MPW OpraHu3auMm coumanbHoro obcnyxusaHusa B cybbekTe
Poccuiickon ®egepaumm 1 coumanbHOTO  COMPOBOXOEHMS  OCYLLECTBMSETCA Ha OCHOBE perfiaMeHTa
MEXBEOOMCTBEHHOTO  B3aUMOZEWCTBUS,, OMPEOENSIOWEro CoaepXaHne W  nopsgok  OEWCTBUA  OpraHoB
rocygapcTBeHHon BnacTtu cybbekta Poccuiickon degepaumm B CBS3W C peanu3aumen NonHOMoYuMi cyObekta
Poccunckon ®enepaunmn, ycTaHOBNEHHbIX HacTosAwmnm ®eaepanbHbiM 3aKOHOM.

2. PernameHT MexXBeOMCTBEHHOIO B3aMMOLENCTBUS ONpeaenserT:

1) nmepeyeHb OpraHoOB rocygapCTBEHHOW BracTu cybbekta Poccwuiickon ®epepaumu, OCYLLECTBASKOLINX
MEXBeJOMCTBEHHOEe B3auMOAENCTBUE;

2) BMAbl OEATEeNbHOCTW, OCYLLEeCTBNSEMOW oOpraHamu rocydapcTBeHHOM Bractu cybbekta Poccuiickon
depepauuy;

3) nopsagok 1 opMbl MEXBEAOMCTBEHHOIO B3anMOOeNCTBUS;

4) TpeboBaHua Kk cogepxaHuto, bopMam 1 ycroBmaM obMeHa MHgopMaunen, B TOM YUCHE B SMEKTPOHHOMN
opme;

5) MexXaHn3M peanun3aumm MepoanﬂTMVl no counanbHOMY CONpPOBOXAOEHUK, B TOM 4KUClie NopAdaoK
npmBne4vyeHna Opl'aHl/I3aLI,MI7I K ero OCyLleCTBI1EHUIO,

6) NopsiAOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B pea. degepanbHoro 3akoHa ot 11.06.2021 N 170-03)

Cratba 29. [lpodcdwmnaktuka o0OCTOATENbLCTB, OOYCNOBNMUBAKLWIMNX HYXOAAEMOCTb TrpaxaaHWHa B
coumnanbHOM OOGCnyXMBaHNUU

1. npO(*)MﬂaKTMKa obcToATeNLCTB, 06yCJ'IOBJ'II/IBal0UJ,MX HY>X0aeMOCTb rpaxaaHnHa B counalribHOM
OGCJ’Iy)Kl/IBaHI/II/I, OCyLLEeCTBINAETCA nyTeM:

1) obGcnenoBaHUst YCNOBUN KU3HEAEATENbHOCTU rpaXdaHWHa, OnpedeneHus MpUYMH, BIUSIOWNX Ha
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yXyOLeHne 3TUX YCroBWiA;

2) aHanusa [aHHbIX TOCY4apCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, MpOBeAeHUsA Mnpu HeobxoauMmocTwu
BbIGOPOYHbLIX COLMONOrNYEeCKNX ONpPoCoB.

2. MeponpusaTuss no npodcunaktuke o6CToATENLCTB, OOYCMNOBMMBAOLWIMX HYXOAEMOCTb rpaXxgaHuHa B
coumanbHOM 006CIyXMBaHUW, OCYLLECTBIISIOTCA B TOM YMCIEe B pamKkax pervoHasibHbiX NporpamMmM couuanbHOro
06CnyXMBaHUs, YyTBEPKOEHHBIX OpraHaMuy rocyaapCTBeHHON Bnactn cyobekToB Poccuiickoin degepaumu.

Maea 8. ®UHAHCUPOBAHUE COLUUAIIbBHOIO OBCNYXXUBAHUA N YCITOBUA
OMNATbI COUUATNBHbIX YCNYT

Cratbs 30. PnHaHCOBOE oGecneyeHne coumanbLHOro o6cnyxXnBaHus

1. icTovHuKamn huHaHcoBOro obecneyeHmns coumanbHOro 0bcnyXunBaHms SBnATCA:
1) cpencTBa GrogKeToB GrogKeTHOW cucTembl Poccunckon ®enepaunu;
2) 6naroTBOpUTENbHbBIE B3HOCHI Y NOXEPTBOBAHMS;

3) cpeacTea nonyaneneVl counanbHbIX ycnyr npun npenocrtaBiieHMn couuarnbHbIX YyCnyr 3a nnaty wunm
YaCTUYHYO nnary;

4) poxogbl OT MNpeanpuHUMaTenbCKOW M MHOW MNPUHOCALLEN [O0XOA4 AeATEerbHOCTU, OCYLLEeCTBASeMOn
opraHusaumsmMmn coumanbHOro obCcnyXuBaHus, a Takke UHbIe He 3anpeLleHHbIe 3aKOHOM NCTOYHMKN.

2. ®uHaHcoBoe obecnedveHne OeATENbHOCTU OpraHusauuii coumanbHOro OBCRyXUBaHUA, HaxXoOsALMXCA B
BedeHUN beaepanbHbIX OpPraHOB MCMOMHUTENLHOW BMacTW, OCYLLECTBMAETCA B COOTBETCTBUM C GHOMKETHBbIM
3akoHoaaTtenbcTBoM Poccuiickoi denepalmm 3a cHeT cpeacTB deaepanbHOro GHaKeTa, a Takke 3a CHeT CpeacTs
nonyyartenen coumanbHbIX YCIyr Npy NPeaocTaBneHnn coumarbHbIX YCIyr 3a nraTy UK YacTUYHYHo Mary.

3. ®uHaHCcOBoe obecneyeHve [eATENbHOCTU OpraHM3auum couunanbHOro o6CnyXMBaHMSA cyObekTa
Poccuiickon ®egepauunn OCyLLeCTBRSETCA B COOTBETCTBUM C OHOIKETHbIM 3aKOHOOATENbCTBOM Poccuickon
depnepauun 3a c4eT cpeacTB OompkeTa cydbekTa Poccuinickon degepaumm, a Takke 3a CHET CPeACTB nornyyarenemn
coumanbHbIX YCIyr Npy NpegocTaBneHnn coumarnbHbIX YCIyr 3a NnaTty UvM YacTUYHYHo nnary.

4. ®nHaHcoBoe obecneyeHme NPeOoOCTaBMEeHUs coumanbHbIX YCAYr HErocygapCTBEHHbIMU OpraHu3aunsmMu,
WHAMBUAOYanbHbIMU NpeanpuHUMaTens My, OCyLLEeCTBASIOWNMY OEeATENbHOCTb MO CoumanbHOMY OBCHYXMBaHMIO, 1
NpegocTaBnsauLWNMN coumanbHble YCyrM coumarnbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMY OpraHm3aumsamm
OCyLLEeCTBNSIETCA NyTemM npegocTaBneHms cybcmaunm mn3 cooTBeTCTByoLWero Otogxera OKOMKETHON CUCTEMbI
Poccuiickon Pegepaumm B COOTBETCTBMU C BIOMKETHBIM 3akoHOAaTensCcTBoM Poccunckon ®egepaunn, nposeaeHns
3aKynoK coumarnbHbIX YCIyr B COOTBETCTBUM C 3aKoHOAaTenbLCTBOM Poccurickon ®efgepaunm 0 KOHTPaKTHON cucteme
B cdrepe 3akymnok ToBapoB, paboT, ycnyr ansg obecneyeHns rocyaapCTBEHHbIX U MyHULMNANbHbIX HYX[, a Takke 3a
cYeT cpefcTB noryyatenew coumasnbHbIX YCYr Npy NPeAoCTaBNeHNN CoOUMarnbHbIX YCIYr 3a MnaTy UM YacTUYHYo
nnary.

5. YnonHomoueHHbIN benepanbHbIl OpraH WCMOMHUTENbHOW BNacTW, YMOMHOMOYEHHbIN OpraH cybbekTa
Poccunckon depepaunn BrnpaBe NpuBneKkatb UHbIE NCTOMHUKM (DMHAHCUPOBAHUSA COLManbHOrO 06CnyXuBaHus, B
TOM Yucrie Ansa peanusaumm COBMECTHbIX NPOEKTOB B AaHHON cdepe.

6. nopﬂ,D,OK pacxogoBaHunAa CpencTs, O6pa3OBaBLIJI/IXCﬂ B pesynbrarte B3MMaHuUA nnatbl 3a npenocraBrieHne
coumanbHbIX yCnyr, yCTaHaBIMNBAETCA:

1) depepanbHbIM OpraHOM WCMOSMHUTENbHOW BNAcTU - ON19 OpraHmM3aumi couumanbHoro obcnyXuBaHus,
HaxogsaLWmxcsa B BeaeHnn pegepasbHbIX OpraHoB UCMNOSTHUTENBHOW BNacTy;

2) yYNONMHOMOYEHHBIM OpraHoMm cybbekTta Poccuiickon ®Pepepauumn - Ons opraHM3auui  coumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon ®eanepaunn.
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"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

7. |_|0pFI,EI,OK pacxogoBaHua cpencts, 06pasoBaBumxcs=| B pe3ylbrate B3nMaHuA nnatbl 3a npenocrtaBieHne
coumnanbHbIX Yycnyr, AOOIPpKeH npeaycMmarpuBatb BO3MOXHOCTb WCMONIb30BaAHUA J3TUX CpPEeACTB Ha TeKyLllylo
AeATEeNbHOCTb, pa3BUTnUe opraHn3auunmn coumnarnbHOro O6CJ'Iy)KVIBaHVIFI, CTUMynmpoBaHue ee paGOTHVIKOB.

8. Ecnu rpaxgaHuH nonyyaeTr couuarnbHble yCryri, npeaycMoTpeHHble WHAMBWAYanbHOW MporpaMmmMmon, y
NOCTaBLUMKA UMM NOCTaBLLMKOB COLMANbHbLIX YCIYT, KOTOPbIE BKIHOYEHbI B PEECTP NOCTaBLUUKOB COLMarnbHbIX yCryr
cybbvekta Poccuiickon Pegepaummn, HO He Y4acTBYHOT B BbIMOSIHEHWM TFOCYQAPCTBEHHOro 3adaHus (3akasa),
MOCTaBLLUMKY UM NOCTaBLLMKaM cCoLManbHbIX YCNyr BblNfiayMBaeTca KOMNeHcaums B pasmepe 1 B NOPsiAKe, KOTopble
onpegensTca HOpMaTNBHBIMU NPABOBbIMU akTamu cybbekTa Poccuickon degepaumm.

KoHcynbraHTlnoc: npumedaHme.
C 01.09.2020 70 01.01.2025 4. 9 cT. 30 gencTByeT B OTAENbHbBIX CyObekTax PP, nepeyeHb KOTOPbIX yTBEPXKAAETCA
MpaButensctBom P® B cootBeTcTBUM C 4. 1 CT. 28 O3 o1 13.07.2020 N 189-03.

9. duHaHcoBOE obecnevyeHre NpeaoCcTaBeHnst CouManbHbIX YCNyr B paMKax UCMOSTHEHWS rocy4apCTBEHHOro
coumarnbHOro 3akasa Ha okasaHue rocygapCTBeHHbIX yCnyr B cdhepe coumanbHOro o0CnyXmBaHus OCyLLecTBNSAETCS
B cooTBeTcTBUM C PepepanbHbiM 3akoHom "O rocygapCTBEHHOM (MyHMUMMANbHOM) couManbHOM 3akase Ha
oKasaHue rocygapcTBeHHbIX (MyHMUMnarnbHbIX) yCNyr B coumarnbHon cdepe” 3a c4eT cpeacTs OroakeToB G1ooKeTHON
cuctembl Poccuiickon ®egepaumm, a Takke 3a CHET CpeacTB nonyyarenen counanbHbIX YCNyr Npu npegocTaBneHm
coumarnbHbIX YCNyr 3a NnaTy unv YacTUYHYLo nnary.

(vacTb 9 BBegeHa dPepepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

KoHcynbraHTlntoc: npyumevaHume.
CT. 31 (B pea. ®3 ot 28.04.2023 N 137-93) pacnpocTpaHAeTcs Ha NpaBOOTHOLIEHUS1, BO3HMKWKne ¢ 01.01.2023.

Cratbsa 31. NpenocraBneHne coumanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyru B oOpMe coumanbHoro oOCNyXMBaHUsi Ha [OMY, B MNOMyCTaLUMOHApHOM W
CTaumoHapHow hopMax coumanbHOro o6enyXnBaHus npefocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpajasWMM B pesynbrate 4YpesBbly4alHbiX CUTYaLun, BOOPYXKEHHbIX MeXHaUMOHamNbHbIX
(MeXaTHUYeCKnx) KOHPNNKTOB;

3) nHBanugam Benuvkon OTeyecTBEHHOW BOWHbI;
(n. 3 BBegeH depepanbHbIM 3aKkoHOM OT 28.12.2022 N 570-93)

4) yyacTHukam Benukoinn OTevecTBEHHOW BOWMHbI;
(n. 4 BBegeH ®egepanbHbIM 3akoHOM oT 28.12.2022 N 570-93)

5) nHanugam 60eBbIX OENCTBUN;
(n. 5 BBegeH dPepepanbHbIM 3aKkoHOM OT 28.12.2022 N 570-93)

6) nMuam, HarpaxgeHHbIM 3Hakom "Kutento 6rnokagHoro JleHnHrpaga";
(n. 6 BBeoeH ®enepanbHbIM 3akoHOM oT 28.12.2022 N 570-93)

7) n1uam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxageHHoro Ceactononsa”;
(n. 7 BBegeH ®epepanbHbiM 3aKkoHOM OT 28.12.2022 N 570-93)

7.1) nnuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxgeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH ®enepanbHbIM 3akoHOM oT 28.04.2023 N 137-03)

8) nuuam, pabotaBwum B nepuog Benukon OTeyecTBEHHOW BOWHbI Ha OObEKTax MNPOTUBOBO3AYLLHOM
00OOpOHbI, MECTHON MNPOTMBOBO3AYLIHOW ODOOPOHbI, HA CTPOUTENBCTBE OOOPOHUTEMBHBIX COOPYXEHWIA, BOEHHO-
MOpCKkux 6a3, aspogpoMOB M OPYrMx BOEHHbIX OOBEKTOB B npedenax ThiMOBbIX FpaHuL OENCTBYHOLWNX (OPOHTOB,
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?;iﬁerff ;gb&f 32%% ot 28.12.2013 N 442-03 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ... Aata coxparenms: 25.05.2023

onepaunoHHbIX 30H AEWCTBYHOWMX (ONIOTOB, Ha NPUMPOHTOBLIX Y4YacTKaX >XenesHbiX U aBTOMOOUITbHbLIX [AOpPOT,
yreHam 3Kunaxkew cyaoB TPAHCMOPTHOrO dnoTa, MHTEPHMPOBAHHBLIM B Havane Benukon OTe4ecTBEHHOW BOWMHLI B
nopTax Apyrux rocyaapcrs.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM oT 28.12.2022 N 570-93)

2. CoumanbHble ycnyr B chopMme coumanbHOro obCnyKnBaHWUsSl Ha AOMY W B MOfyCTauMoHapHOi dopme
coumarnbHOro oGCnyXvBaHWs NpedocTaBnsAlTcs GecnnatHo, ecrnv Ha gaTty obpalleHusi cpedHeayleBor Ooxod
nonyyatens coumanbHbIX YCIyr, pacCYUTaHHbIA B COOTBETCTBUM C HOPMAaTMBHLIMU NPaBoBbLIMU akTamu Poccuiickoin
depepaumnn, Hwxke npenenbHON BENUYMHBLI MMM paBeH MpeaenbHOW BenvuuHe cpedHedyLleBoro Aoxoga Ans
npeaocTaBneHnst coumanbHbIxX ycryr 6ecnnaTHo, yCTaHOBNEHHON 3akoHOM cybbekTa Poccuiickon denepaumm.

3. HopmaTnBHbIMUM NpaBoBbIMU akTamMu cybbekToB Poccuickon degepaumm MoryT 6bITb NPegyCMOTPEHbI NHbIE
KaTeropuv rpaxgaH, KOTopblM coLmnanbHble YCyru npegocTasnsaioTes 6ecnnaTHo.

4. lNopsigok onpeaeneHns cpeaHeayLweBoro goxoaa Ans npeocTaBneHms coumanbHbIX yeryr 6ecnnaTtHo ans
uenen Hactosiwero PegepanbHOro 3akoHa yctaHasnueaeTcd NpasutenbcTBoM Poccuinckon ®epepaunn.

5. Pasvep npegenbHOW BenWYuHbI CPpefHedyleBOro Aoxoda Ans NPedoCTaBneHWs couunanbHbiX YCryr
BGecnnaTtHoO ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuickon ®egepaunm n He MOXET ObITb HUXKE NOMYTOPHOMN
BEMUYMHBI MPOXUTOYHOIO MUWHMMYMa, YCTAHOBMEHHOro B cybbekTe Poccuiickon depepaumm Ons OCHOBHbIX
coumnanbHo-geMorpaduyecknx rpynn HaceneHus.

Cratbsa 32. OnpeaeneHuve pasMepa nnarbl 3a NpeAocTaBleHne counanbHbIX YCryr

1. CoumanbHble ycryru B popMe couumanbHOro obcnyXmBaHua Ha OOMY M B MornycTaumoHapHon dopme
coumanbHoro obcnyXmBaHus NPefoCTaBNATCA 3a MNnaTy WMAM YacTWYHYyK nnaTty, ecnv Ha AdaTy obpalueHus
cpenHenyLeBoOn O0Xo4 nonyyarenen coumanbHbIX YCRyr, pacCYUTaHHbI B COOTBETCTBUM C YacTbio 4 ctatbn 31
HacToswero PeaepanbHOro 3akoHa, NpeBbILLaeT NPeaernbHYI0 BENUYMHY CpeqHeayLLeBOro A0Xoaa, YCTaHOBNEHHYO
yacTbto 5 ctatbu 31 HacTosiwero PeaepansHOro 3akoHa.

2. Pa3svep exemecsauyHOM nnaTbl 3a nNpedocTaBfeHWe couumanbHbIX Ycnyr B ¢oopMe CcouuanbHoro
06CnyXMBaHUS Ha AOMY M B MoslycTauuoHapHoi dhopMe coumanbHOro o6CnyKMBaHUsA paccynTbIBaeTC Ha OCHOBE
TapudgoB Ha couuasbHble YCIyr, HO He MOXET NpeBbilaTb NATbAECHAT MPOLUEHTOB pa3HULbl MeXOy BerMYMHOW
cpeOHeayLleBoro Aoxofda nory4vatens coumarnbHOW YCrnyru U npefenbHOW BenUYMHOWM cpedHeayLeBoro Aoxoaa,
yCTaHOBMEeHHO YacTblo 5 cTaTbn 31 HacTosiero ®efepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOM dopme coumanbHOro obCcnyXuBaHMs NPeqoCTaBNATCA UX
nonyyaTtensiMm 3a nnaTty My YacTUYHYHK NnaTty, 3a UCKIHYEHMEM norfyvaTenen coumarnbHbIX YChyr, yKa3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacToswero PegepanbHOro 3akoHa.

4. Pa3Mmep exemeca4yHOM nnaTtbl 3a MnpedocTaBneHne coumanbHbiX YCnyr B CTauuoHapHon dopme
coumanbHoro obCnyXnBaHUA paccyYNTbIBAETCS Ha OCHOBE TapuOB Ha couuarnbHble YCMYrn, HO HEe MOXET
npeBbllaTb CEMbAECAT MNATb NPOLEHTOB CpeAHeayLLEeBOro 4oxXo4a nonyyaTens coumnarnbHbIX YCAYr, pacCYMTaHHOro
B COOTBETCTBUU C YacTbto 4 cTtatbu 31 HacTodAwero ®eaepanbHOro 3akoHa.

5. lNnata 3a npenocrtaeneHne counarnbHbIX YCnyr npou3sogutcd B COOTBETCTBMM C OOroBopomMm O
npenocraBieHnn counarbHbIX yCnyr, npegyCcMOoTpEeHHbIM cTtatben 17 HacTosdLero <De,u,epaanoro 3aKoHa.

Maea 9. KOHTPOJIb B COEPE COLUUAIIbBHOIO OBCNYXXUBAHUA

Cratbsa 33. locygapCTBEHHbIN KOHTPOIb (HaA30p) B cdhepe coumanbHOro o6¢cnyxuBaHus
(B pea. PepepansHoro 3akoHa ot 11.06.2021 N 170-93)

1. locyaapcTBeHHbIV KOHTPOIb (Haa3op) 3a cobnogeHnem obasaTenbHbIX TpeboBaHui B cdhepe coumanbHOro
06CnyXnBaHUS OCYLLIECTBNAETCA NOCPEACTBOM:

1) denepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro ob6CnyXuBaHus,
ocyulecTBnsiemMoro degepanbHbIM  OpraHoM  WCMOMHUTENBbHOW BMAacCTW, YMONHOMOYEHHbIM [1paBuUTENbLCTBOM
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

Poccuinckon ®epepaumm B COOTBETCTBMM C  MNOSMIOXKEHWEM, yTBepxaaembiM [lpaButenbCcTBOM Poccumnckon
depgepauuu;

2) pervoHanbHOro rocygapCTBEHHONO KOHTpond (Hag3opa) B cdepe coumanbHOro obcnyxuBaHus,
OCYLLECTBMAEMOro YMONHOMOYEHHbIM OpraHoM WCMNONMHMTENbHOM Brnactu cybbekta Poccuiickon depepaunn B
COOTBETCTBUN C MONOXEHMEM, YTBEPXKAAEMbIM BbICLUMM WCMOMHUTENbHBIM OpPraHOM FOCYAapCTBEHHOW BMAacTu
cybbekTa Poccuiickon degepaumn.

2. MNpeameTom rocygapCTBEHHOro KOHTpOns (Hag3opa) B cdepe coumanbHOro o6cnyKmBaHms ABnsOTCA:

1) ons denepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxmBaHus -
cobnogeHue nocTasLLMKaMm CoLmnanbHbIX YCyr U3 Yucna opraHM3aumi coumanbHOro 06cnyxmBaHus, HaXO4ALLMXCA
B BegeHumn begeparnbHbIX OpraHoB UCTIONHUTENBHOW BNACTW, Y OpraHn3auuin coumansHoro obcnyxmnsaHms cyobekta
Poccunckon ®eagepaumm TpedoBannin HacTosilero deaepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB M MHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuiickon ®enepauun, a Takke 3aKOHOB M UHBIX HOPMATMBHBIX MPaBOBbLIX aKTOB
cybbekToB Poccuiickon ®efepaunm, perynmpyoLmx npaBooTHOLLEHNS B cdhepe coumanbHOro o6cnyXmnBaHus;

2) Aans pervoHanbHOro roCyaapCTBEHHOro KOHTpons (Hagsopa) B cdpepe coumanbHOro obcnyxmBaHus -
cobntogeHne NocTaBLLMKaMmM coLmarnbHbIX YCIYyr U3 YMcna HErocyAapCTBEHHbIX (KOMMEPYECKUX U HEKOMMEPYECKUNX)
opraHu3auuin coumanbHOro OobOCNYyXWBaHUSE W MHOMBUAYanbHbIX MPEeANpUHMMATENen, OCYLLECTBMASIOWNX
coumnansHoe obcnyxumBaHue, TpeboBaHun HacTosiwero ®egepanbHOro 3akoHa, APYrnx eaepanbHbIX 3aKOHOB U
MHbIX HOPMAaTUBHbIX NMPaBOBbIX akToB Poccuiickon Pegepaumm, a Takke 3akOHOB U MHbIX HOPMAaTWBHbIX NPaBOBbIX
akToB cybbekToB Poccuiickon Pegepaumm, perynmpyowmx npaBooTHOLLEHNS B cpepe coLmanbHOro o6CyXxmBaHus.

3. OpraHusaumsi n oCyLeCcTBeHne rocyaapCTBEHHOrO KOHTpons (Haasopa) 3a cobnogeHnem obsizaTenbHbIX
TpeboBaHMn B cdpepe coumanbHoro obenyxmeaHus perynupytotca ®egepansHbim 3akoHoM oT 31 mnionga 2020 roga N
248-93 "O rocygapCTBEHHOM KOHTpone (Hag3ope) u MyHuumnansHOM KoHTpone B Poccuickon ®enepaunn’.

Cratbsa 34. OOWecTBEHHbIN KOHTPOSb B chepe couunanbHOro oocnyxmBaHus

OO6LLEeCTBEHHBIA  KOHTpPONb B cdepe coumanbHOro 0OCHyXMBaHMSA  OCYLLECTBISIETCA  rpakgaHamu,
OOLLECTBEHHBIMA U MHBIMW OpPraHM3auusMy B COOTBETCTBMM C 3akoHopaTenbcTBoMm Poccunckon ®Penepauum o
3awmTe npaB notpeduTenen. OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccunckon degepaumm B npegenax
YCTaHOBIEHHON KOMMETEHLUMM OKa3blBalOT COAEWCTBME rpaxaaHam, OOLIECTBEHHBIM M MHbIM OpraHu3auusm B
OCYLLECTBIEHNM 0OLLIECTBEHHOIO KOHTPONSA B cdhepe coLmManbHOro o6CcnyXmBaHus.

Maga 10. 3AKITIOYUTENBHbLIE U NEPEXOAHLIE MONOXEHUA
Cratbsa 35. NepexoaHbie NONOXeHUs

1. YTBEpXOEHHbI OpraHoM rocyaapCTBeHHOM BnacTu cybbekTta Poccunckon depepauum B CBA3M C NPUHATUEM
HacToswero ®eaepansHOro 3akoHa nepeyeHb coLmarnbHbIX YCnyr, NpefocTaBnaeMblX NocTaBLUKamMu coumanbHbIX
ycnyr B cyobekte Poccuiickon ®Pegepauun, He MOXET ObITb COKpaLLEH NO CPABHEHUIO C YCTAHOBIMEHHBIM B CybbekTe
Poccuiickon ®enepauum no coctosiHuio Ha 31 gekabpsa 2014 roga nepeqHeM coumanbHbIX YCNyr, NpegocTaBnsgeMbiX
opraHusaumsammn coumanbHoro obcnyxusaHuns B cyobekte Poccuiickon degepaumm.

2. B pamkax gnswmxcs npaBOOTHOLUEHWA ANA nonyvartenen couuanbHbIX YCAyr, Y KOTOPbIX MpaBO Ha
norny4YyeHue coumnanbHbIX yCryr BO3HMKITO B COOTBETCTBUM C AEACTBOBABLUMM [0 AHSA BCTYMMEHMS B CUNY HACTOSALWENO
degepanbHOro 3akoHa NoOpsAKOM NPEOOCTaBNeHNst coumanbHbIX yCnyr B cyobekte Poccuiickon ®egepaunn, BHOBb
yCTaHaBnuBaeMble pasmepbl NnaTbl 3a NpeaocTaBneHne coumanbHbIX YCNyr nocTaBLuMKamMu coumanbHbIX yCnyr B
cybbekTe Poccunckon degepaummn 1 ycrnoBus ee NpefoCcTaBneHns B COOTBETCTBMU C HAcTosALWMM PeneparnbHbIM
3aKOHOM He MOryT ObITb Bbille pa3MepoB NnaTthbl 3a NPefoCcTaBeHe 3TMM NLiAM COOTBETCTBYHOLLMX CoLMarnbHbIX
YCNyrI, YCTaHOBIEHHbIX NO COCTOsiIHUIO Ha 31 gekabpsa 2014 roga, a ycnoBus NpegocTaBieHUst COOTBETCTBYHOLLNX
coumanbHbIX YCryr He MOTyT ObITb YXyALWEHbI MO CPABHEHUIO C YCITOBUAMM, YCTAHOBIIEHHBIMU MO COCTOSHMIO Ha 31
aekabps 2014 roga.

Cratba 36. O npu3HaHMM YTPaAaTUBLUMMU CUJTy OTAENbHbIX 3aKOHOAATesNIbHbIX aKTOB (MONOXEeHUW
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®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023

3aKoHogaTenbHbIX akToB) Poccuiickon Pegepaumm

Mpu3HaTb yTPaTUBLLUMK CUNTY:

1) ®egepanbHblin 3akoH oT 2 asrycta 1995 roga N 122-d3 "O coumansHOM 06Cny>KUBaHUW rpaxkaaH NoXnnoro
Bo3pacTa u nHeanugos" (CobpaHue 3akoHogaTenscTBa Poccunckon ®enepaunm, 1995, N 32, ct. 3198);

2) ®epnepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 00CNyXMBaHUS
HaceneHnsi B Poccunckon ®eagepaummn” (CobpaHne 3akoHopaTtenbctBa Poccunckon depgepaumm, 1995, N 50, ct.
4872);

3) ®enepanbHbi 3akoH oT 10 ntonsa 2002 roga N 87-d3 "O BHeceHMM n3MeHeHns B cTaTbio 6 PeaeparnbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmnsaHusa HaceneHusi B Poccuiickon ®egepaumm” 1 AOMONHEHUSA B CTaTbio
2 3akoHa Poccuiickonn Pegepaumm "O craHgaptusaumn” (CobpaHue 3akoHogatensctBa Poccunckon ®egepaunn,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PegepanbHOro 3akoHa ot 25 monsa 2002 roga N 115-9®3 "O npaBoBOM MONOXEHMU
MHOCTPaHHbIX rpaxaaH B Poccuinckon ®eagepaunn” (CobpaHue 3akoHogatensctea Poccuickon degepaumm, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 PepepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHECEHWM U3MEHEHWUA U
[OOMNOSTHEHUIN B HEKOTOpPbIE 3aKoHoAaTenbHble akTbl Poccuiickon ®eaepaumm B CBA3N ¢ NpuHATMEM PeneparnbHoro
3akoHa "O nuvueH3MpoBaHWM oOTAeNbHbIX BUAOB AesatenbHocTn" (CobpaHune 3akoHogaTtenbcTBa Poccuiickon
depnepauun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCeHUN U3MEHEHW B
3aKkoHogatenbHble akTbl Poccuickon ®Pegepauum 1 NpusHaHWM yTpaTMBLLUMU CUIY HEKOTOPbIX 3aKoHOAATENbHbIX
aktoB Poccuiickonn depepaumm B CBA3M C npuHsaTMEM deaepanbHbiXx 3akoHOB "O BHECEHMM M3MEHEHUR U
aononHeHun B PegepanbHbin 3akoH "O6 0bLWMX NpUHLMNAx opraHn3auun 3akoHogaTtenbHbIX (MPeACcTaBUTENbHBIX)
N UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHON BNacTun cybbekToB Poccuiickorn Pegepaummn™ n "O6 obwmx npuHLmMnax
opraHusaumm MecTHoro camoynpasneHus B Poccuiickon ®eanepaunn” (CobpaHue 3akoHopatenbcTBa Poccumnckom
depnepauun, 2004, N 35, ct. 3607);

7) ctatbio 29 depepanbHoro 3akoHa ot 23 uons 2008 roga N 160-d3 "O BHECEHUM U3MEHEHNI B OTAENbHbIE
3aKoHogaTenbHble akTbl Poccuiickon depepaumm B CBS3U C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHUSA MOMHOMOYU I
MpasuTtenbcTBa Poccuiickon ®enepaumn” (Cobpanne 3akoHogatensctsa Poccunckon ®epgepaumm, 2008, N 30, cT.
3616);

8) ctatbto 2 depepanbHoro 3akoHa ot 21 Hoabpsa 2011 roga N 326-d3 "O BHeCEHUN N3MEHEHWI B OTAENbHbIE
3aKkoHogdatenbHble akTbl Poccunckon Pegepauun B cBs3n ¢ npuHatuem ®degepanbHoro 3akoHa "O GecnnartHown
topugudeckon nomowum B Poccuiickon ®epepaunn” (CobpaHue 3akoHogatensctBa Poccuickon depepauuu, 2011,
N 48, cT. 6727);

9) ctatbm 12 n 13 depepanbHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-®3 "O BHeCEHUM M3MEHEHUI B
OTAenbHble 3akoHopaTenbHble akThl Poccuiickon ®Pegepaunm u NpU3HaHWM  YTPaATUMBLLUMMUW CUMY OTAEMNbHbIX
MonoXXeHW 3akoHodaTenbHbIX akToB Poccuiickon Pepepauum no Bompocam OXpaHbl 340pPOBbS FpaxadaH B
Poccuiickon depepaummn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickon ®enepauun, 2013, N 48, cT. 6165).

Crartbs 37. BctynneHme B cuny HacTosiwero PegepanbHOro 3akoHa

HacTtosawun ®egepanbHbi 3akoH BCTynaeT B cuny ¢ 1 aueaps 2015 roga.

Mpe3ngeHt
Poccuinckon depepaunn
B.MYTWH
Mockea, Kpemnb
28 pnekabpsa 2013 roga
www.consultant.ru CtpaHuua 27 u3 28

Hafieé)KHasa npaBoBaa noaoAepXXKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDED5E035AC410706889C4C2B3AEDBFAC867477A68940ED418AFC7260BXCi9N
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDEE5F0D5AC010706889C4C2B3AEDBFAC867477A68940ED418AFC7260BXCi9N
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DB8E859045EC84D7A60D0C8C0B4A184FFDD761F756F8F10D103B3C524X0iAN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDEF5B025DC610706889C4C2B3AEDBFADA671F766A9113D415BA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDEC58015CC010706889C4C2B3AEDBFADA671F766A9111D714BA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDEC58015CC010706889C4C2B3AEDBFADA671F766A9111DD14BA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDED5D0458C510706889C4C2B3AEDBFADA671F766A9315D714BA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDED5D0458C510706889C4C2B3AEDBFADA671F766A9212D41DBA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDEE5A055DC710706889C4C2B3AEDBFADA671F766A9111D31FBA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDEC52005FC510706889C4C2B3AEDBFADA671F766A9110D514BA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDED5D0459C610706889C4C2B3AEDBFADA671F766A9113D415BA91774D9F351B13E27245F6FD654FXAiDN
consultantplus://offline/ref=53CAAB5D7687EB418187A5D1B6281E4DBDED5D0459C610706889C4C2B3AEDBFADA671F766A9113D61DBA91774D9F351B13E27245F6FD654FXAiDN

®epepanbHblid 3akoH oT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHenus: 25.05.2023
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